Improvement in IT Costs Related to
Deployment with Microsoft 365
Enterprise and Surface

Forrester’s analysis of survey responses and customer interviews found the following
benefits for deployment using Microsoft 365 Enterprise with Surface.
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SURVEY RESPONSE: “WHERE HAVE YOU EXPERIENCED IT
COSTS REDUCTIONS FROM YOUR INVESTMENT?” BENEFITS OF DEPLOYMENT WITH 365 ENTERPRISE
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This document is an abridged version of a case study commissioned by Microsoft titled: Maximizing Your ROI From Microsoft 365 Enterprise
With Microsoft Surface, July 2020.
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