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Improvement in IT Costs Related to 
Deployment with Microsoft 365 
Enterprise and Surface

Forrester’s analysis of survey responses and customer interviews found the following 
benefits for deployment using Microsoft 365 Enterprise with Surface.

SURVEY RESPONSE: “WHERE HAVE YOU EXPERIENCED IT 
COSTS REDUCTIONS FROM YOUR INVESTMENT?” BENEFITS OF DEPLOYMENT WITH 365 ENTERPRISE 

AND SURFACE

Of those surveyed reduced 
deployment costs between 11% 
and 25%

47%

Average reduction in 
deployment costs

16%

This document is an abridged version of a case study commissioned by Microsoft  titled: Maximizing Your ROI From Microsoft 365 Enterprise 
With Microsoft Surface, July 2020. 

ROI

BENEFIT PV

PAYBACK

171%

$285K

14
month

“We used to spend the better part 
of a workday getting new devices 
ready for our end users. With 
Surface, the end user gets the 
device immediately and sets it up 
in 10 to 15 minutes.

VP and CISO, HR Services

4 hours saved
for each device 
deployed

Surface users

51%

39%

Non-Surface users

Response to option 1: Reduction in 
deployment costs

Increased efficiency in 
managing and provisioning 
users

17%

Reduced IT time to configure 
and deploy each surface device17%


