
Are you set up to succeed in a hybrid world? 
Flexible and remote work styles come with new considerations for leaders—changing employee needs and technology requirements. 

The workplace is changing. 

of employees want flexible remote work 

options to stay.
1 73%

of leaders say their company is 

considering redesigning office space for 

hybrid work.
1

66%

of business leaders expect their workforce 

will remain remote or hybrid post-

pandemic.
2

50%

Ensure your PCs are ready for hybrid work. 

Over 70% of business leaders from a recent survey believe their companies need improvements to PC quality to support hybrid work.
2 

Employees are looking for PC features and peripherals that can help 

them do their best work, wherever they are. 

Portability

Surface Pro and Go for Business transforms from laptop, to tablet, 

to portable studio. 

Noise-cancelling headphones 

Surface Headphones for Business provide exceptional call quality 

and all-day focus. 

Docking station 

Surface Dock for Business transforms your Surface into a desktop 

PC. 

Longer battery life 

Surface Laptop Studio for Business lets you power your ideas from 

morning till night with a longer battery life.
3

Integrated HD webcam 

Surface Laptop and Laptop Go for Business help you stay fully   

engaged in calls with a front-facing HD camera. 

5G/LTE 

Surface Duo for Business offers instant, anywhere productivity 

powered by lightning fast 5G
4 

connectivity. 

Leaders are investing in PCs to 

support and secure employees. 

benefits of improved PCs include 

enhanced productivity, improved 

customer experience, and greater use of 

existing technology solutions.
2

Top 3

of business and technology leaders plan 

to increase investments in PCs over the 

next couple years.
2

76%

IT leaders believe there needs to be 

significant to moderate improvements in 

device security to support hybrid work.
5

2 in 3

5 questions to ask when evaluating 

your device strategy. 

Does our device strategy put employee experience at 

the center? 1

Have we mapped new employee routines to 

understand their needs? 2

Do our PCs support new employee routines and drive 

employee experience? 3

Beyond devices, does our technology stack support 

employee productivity? 4

Should we reconsider our device refresh cycle to 

improve business resilience? 5

1 “2021 Work Trend Index”, Microsoft, March 2021.
2 “Understanding The Role Of Modernized PCs In Hybrid Work Environment Optimization”, a commissioned study conducted by 

Forrester Consulting on behalf of Microsoft, June 2021.
3 Battery life varies significantly based on usage, network and feature configuration, signal strength, settings and other factors. See aka.ms/SurfaceBatteryPerformance for details.
4 5G not available in all areas; compatibility and performance depends on carrier network, plan and other factors. See carrier for details and pricing.
5 “Understanding Modernized PCs’ Role in Optimizing Hybrid Work Environments: A Spotlight On IT and Security”, a commissioned study conducted by Forrester Consulting on 

behalf of Microsoft, June 2021.

Surface for Business

Designed for hybrid. 

Built for your team.

Get the most from your hybrid 

work environment. 

Microsoft.com/surface/business/remote-work-solutions

https://aka.ms/SurfaceBatteryPerformance
https://www.microsoft.com/en-us/surface/business/hybrid-work-technology

