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The Total Economic Impact™ Of Symantec SSE
After interviews with six representatives from four organizations, Forrester aggregated 
the data and concluded that Symantec SSE has the following three-year financial 
impact on a composite organization.

SYMANTEC SSE BY THE NUMBERS VOICE OF THE CUSTOMER

“[Symantec SSE] is the best of breed when it comes to 
the functionality that it gives us and to its support [team].” 
PRODUCT OWNER, FINANCIAL SERVICES

“If I compare Symantec DLP with other SSE players, 
Symantec DLP is way ahead. It’s enterprise-built, whereas 
[competitors] need at least one to two years to reach 
Symantec in DLP.” 
HEAD OF GLOBAL SECURITY, IT CONSULTING

“[Symantec’s] Global Intelligence Network is second to 
none. The web categorization that Symantec provides is 
superior to any other product.” 
GATEWAY SECURITY ANALYST, INSURANCE

ROI
125%

NPV

CASH FLOW CHART (RISK-ADJUSTED)

$15.9M

PAYBACK

<6 months
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Total benefits Total costs Cumulative net benefits

Initial

$25.0M

$20.0M

$15.0M

$10.0M

$5.0M

-$5.0M

Year 1 Year 2 Year 3
-$10.0M

Reduction in likelihood 
of a breach caused by an 
external attack or an attack 
on employees’ home or 
remote networks

75%

Time of annual unplanned 
downtime eliminated

14 hours

Time saved per user 
annually from improved 
performance

6.5 hours

https://tei.forrester.com/go/Broadcom/Symantec SSE

