
Top 11 
government 
uses of digital 
signage and 
video walls



WORKING HOURS

ROOM AVAILABILITY

7 a.m.A-107

7 a.m.A-206

8 a.m.A-210

8 a.m.N-103

8 a.m.N-119

8 a.m.H-202

8 a.m.H-203

8 a.m.H-220

Construction on 2nd floor
The following departments will be
unavailable until 2 p.m.:

H-204 H-205 H-209 H-210 H-212

Screens to inform and 
involve the community
Highly visible, strategically 
positioned displays and 
video walls serve diverse 
use cases.



1 Command 
centers
Large video walls
give everyone from 
military and police to 
public utility operators 
a full view of critical 
operations.



2 Crowd control
Queue management 
technology shortens wait 
times and guides visitors 
to the appropriate 
location.

STAY SAFE!

SERVICE COUNTER WAITING TIME

FOR YOUR SAFETY AND OURS,
PLEASE KEEP A SAFE DISTANCE.

6
FEET

Licence & ID Replacements

Registration Replacements

Licence & ID Renewal

Registration Renewal

Change of Address

Order Vehicle History

1 - 3

1 - 3

4 - 6

4 - 6

7

7

Capacity limit:
30 persons

6:40 min

9:25 min

5:33 min

1-3

4-6

7



3 On the dockets

ADMINISTRATION

COURT SCHEDULE

Time: 8:00 AM Courtroom: A-12

Judge:

Case No.

05-CV-07953

Time: 8:00 AM Courtroom: A-08

Judge:

Case No.

16-PB-03294

Time: 8:30 AM Courtroom: A-09

Judge:

Case No.

20-CL-09267

Time: 9:00 AM Courtroom: H-03

Judge:

Case No.

01-PB-16395

Time: 9:00 AM Courtroom: H-05

Judge:

Case No.

09-CV-02447

In busy courthouses, large 
format displays relay case 
numbers, appearance
times and other
key details



4 Finding the way
Displays help visitors 
find their way around 
busy government 
building complexes.

Departme nts and Offices

Mayor

City Council

City Manager

Chief of Staff

Adm. Judge

City Attorney

City Secretary

City Auditor

2nd floor

2nd floor

2nd floor

2nd floor

2nd floor

2nd floor

2nd floor

2nd floor

208

206

205

202

116

112

109

108



5 Common areas
Displays in lobbies 
and other common 
areas provide 
scheduled and easily 
updated information 
for visitors.

STAY SAFE!
FOR YOUR SAFETY AND OURS,
PLEASE KEEP A SAFE DISTANCE.

6
FEET

NOTICE

Meeting scheduled at 9 a.m. in 
Room 106A has been moved to 
Room 201B.

Room 106A Room 201B

MEETING ROOM CHANGE



6 Language 
options
Interactive displays 
provide optional 
language choices 
for key information 
to non-English 
speakers.

IMMIGRATION OFFICE

Welcome!

Press here 
for English

Presione aqui 
para Espanol

Appuyez ici 
pour le français

IMMIGRATION



What’s the importance of digital 
signage in the public sector?

Find out!

Read on for more government uses of digital signage and video walls

https://www.samsung.com/us/business/short-form/digital-signage-improves-messaging-in-government/


7
Digital dashboards 
heighten situational 
awareness, which 
improves responses 
for firefighters,
police and EMS.

FIRE DEPARTMENT

VEHICLE AVAILABILITY

FIREFIGHTERS ON DUTY

Ladder truck 01 Available

Ladder truck 02 Not available

Water tender 01 Available

Fire engine Not available

Heavy rescue vehicle Available

Water tender 02 Available

Chief Superintendent station

Inspector station

Group captain station

Captain field

Firefighters field

FIREFIGHTERS ON DUTY 16

First 
responders



8 People movers Displays at mass transit stations and hubs – 
for bus, rails, air and water – update 
schedules and guide travelers.

DEPARTURES

FLIGHT INFORMATION

Time

10:15 DL712 Frankfurt BOARDING

10:25 GL2850 Dubai BOARDING

10:25 DL712 New York DELAYED

10:40 GL2850 London BOARDING

10:55 DL712 London ON TIME

11:15 GL2850 Berlin ON TIME

11:45 DL712 Dubai DELAYED

12:05 GL2850 Paris ON TIME

12:30 DL712 Chicago ON TIME

12:55 GL2850 Shanghai DELAYED

13:20 DL712 Tokyo ON TIME

14:00 GL2850 Delhi ON TIME

Flight Destination Status

ARRIVALS

FLIGHT INFORMATION

Time

10:05 DL712 London ARRIVED

10:15 GL2850 Paris ARRIVED

10:25 DL712 Atlanta ARRIVED

10:40 GL2850 New York LANDING

10:55 DL712 Berlin LANDING

11:15 GL2850 Dubai ON TIME

11:45 DL712 Tokyo ON TIME

12:05 GL2850 Vienna ON TIME

12:30 DL712 Delhi ON TIME

12:55 GL2850 Singapore DELAYED

13:20 DL712 Seoul DELAYED

14:00 GL2850 Madrid ON TIME

Flight Destination Status

Information for
your safe travel

PROHIBITED ITEMS



9 Rapid alerts
Screens instantly share alerts 
and instructions in the event 
of bad weather, health risks 
or safety threats.

Weather now

Afternoon Evening

68°F
20°C

Overnight

ATTENTION!

SEVERE WEATHER
WARNING

IN EFFECT FROM 8:00 PM

HEALTH & SAFETY
MEASURES



10 Building 
community
Screens across 
government facilities – 
such as libraries and 
rec centers – raise 
awareness of events 
and programs.

LIBRARY SPECIAL EVENTS
MARCH

09
CHILDREN’S DAY

MARCH

13
COMMUNITY ART PROJECT

MARCH

14
VIRTUAL HUB



11 Engaging staff
Can’t-miss screens relay everything 
from announcements and job 
postings to policy changes.

JOB OPENINGS

Physician assistant 3.7

JOB TITLE RATING

1.

Audit Manager 42.

Marketing Manager 3.93.

Dentist 3.84.

Bus Mechanic 3.55.

Bus Operator 3.56.

STAY SAFE!
FOR YOUR SAFETY AND OURS,
PLEASE KEEP A SAFE DISTANCE.

6
FEET

Notice

DMV Policy Change



Dynamic, real-time 
communication
All of this is made possible with remote 
management through Samsung’s 
system-on-chip MagicINFO platform.

WORKING HOURS

STAY SAFE!
FOR YOUR SAFETY AND OURS,
PLEASE KEEP A SAFE DISTANCE.

6
FEET

SAFETY GUIDELINES

STAY SAFE!
FOR YOUR SAFETY AND OURS,
PLEASE KEEP A SAFE DISTANCE.

6
FEET



Effective and 
efficient messaging
Digital signage is a highly 
effective, cost-efficient 
platform for informing 
government staff and 
the public.



©2021 Samsung Electronics America, Inc. Samsung is a registered mark of Samsung Electronics Corp., Ltd. All brand, product, 
service names and logos are trademarks and/or registered trademarks of their respective manufacturers and companies.

Learn how Samsung’s portfolio of secure digital signage 
displays is making an impact in the public sector.

Click
here!

https://www.samsung.com/us/business/support/resource-center/?industry=Government/



