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Guided Assembly & Training (1 of 2)

Keeping your workforce up to speed with 

increasingly complex technical maintenance and 

servicing tasks can severely compromise your top-

line productivity

Delivering virtual training and instructional 

guidance experiences can inspire your employees’ 

imagination while optimizing their time and effort. 

Guided Assembly & Training
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Guided Assembly & Training

Dynamics 365 Guides for HoloLens 2 allows for 

employees to learn new skills and complex 

assembly tasks with holographic step-by-

step instructions so that employees can 

reliably complete training without a trainer. 
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Toyota

Optimized their assembly technicians’ experiences when using

digital instruction manuals, thereby reducing maintenance times by 90%

Toyota sought to optimize how their technicians 

were conducting on-the-job assembly training 

so they could maintain productivity as the products 

themselves became more and more complex.

Toyota created step-by-step holographic 

instructions enabling technicians to work 

heads-up, hands-free and eliminating the 

need for bulky paper manuals.

Optimized their assembly technicians’ experiences when using

digital instruction manuals, thereby reducing maintenance times by 90%
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Remote Inspection & Audit (1 of 2)

Quickly and efficiently bringing deep-level 

operational expertise to inspectors & auditors 

working on the factory floor can be challenging and 

cost-prohibitive.

Manufacturers can deliver real-time, interactive 

guidance from experts located anywhere in the 

world right to their employees on the factory 

floor.

Remote Inspection & Audit
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Remote Inspection & Audit

Discrete manufacturers can use Dynamics 365 

Remote Assist and HoloLens 2 to enable remote 

employees to see and collaborate to solve a 

problem in real time, using mixed reality 

annotations to iterate and share critical 

information.
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L’Oréal

Streamlined operations by reducing diagnosis and issue resolution by 50%

L'Oréal technician's work is extremely time 

sensitive, and the company wanted to support 

remote audits to streamline operations and lower 

operational costs.

L'Oréal enabled employees in different locations 

to collaborate and interact with each other 

alongside a single common data set with 

Dynamics 365 Remote Assist and HoloLens 2.

Streamlined operations by reducing diagnosis and issue 
resolution by 50%
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Connected Field Service (1 of 2)

Keeping their heavy machinery operating fully 

is critical for manufacturers, and that can be 

difficult to achieve with a growing workforce of 

less-experienced employees.

Manufacturers can aggregate all the important, 

relevant information directly into their technicians’ 

lines of sight, thereby empowering their employees 

with actionable experiences

Connected Field Service
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Connected Field Service

Dynamics 365 Remote Assist for HoloLens 2 enables 

a technician to collaborate with a remote 

expert in real-time, heads-up hands free at the 

point of work with content capture abilities, interactive 

annotations, and contextual data overlays. 

+
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Faurecia

Increased the productivity of the plant by reducing downtime 

of a machine by 90%

Faurecia wanted to help operators solve 

outages in a much simpler and more efficient 

way.

Faurecia used Dynamics 365 Remote Assist for HoloLens 

2 to deliver mechanical expertise remotely and aligned 

with the actions of the technician on location.

Increased the productivity of the plant by reducing 

downtime of a machine by 90%
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