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Teamwork just got easier

A single device for all communication and collaboration needs on a secure platform.

Achieve the seamless group communication needed for industries including retail, manufacturing,
healthcare, government without special purpose devices and significant investment in specialized
hardware and government licensing.
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Powered by Teams

Contact Us: samsung.com/xcoverpro | aka.ms/xcoverpro



Walkie Talkie + Samsung
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Teams Firstline Worker

Improve Productivity and Empower Firstline Workers
with the Tools They Need to Succeed:

Create new feedback loops and make real-time
decisions based on what’s happening on the ground

e Stay connected between headquarters, worksite locations, departments,
and more

» Maintain persistent verbal communication and stay in sync via Microsoft
Teams Walkie Talkie app integrated into the Galaxy XCover Pro

e Use video to share live views and annotate images to clearly communicate
issues and challenges

¢ Enable greater productivity by creating a space to ask questions and
engage employees

e Humanize the workplace and drive employee engagement—with GIFs,
stickers, and emojis

Simplify and Empower Firstline workers
e Secure and convenient

e Clearand instant communication

e Flexible support for broad array of Firstline functions

Galaxy XCover Pro
Premium Rugged Design:

¢ Use PowerApps and Power Automate to shape the Firstline Worker experience by
digitizing legacy tool sets and aiding in data collection/analysis

o Leverage first-party apps like Tasks in Teams and Shifts, effortlessly distribute tasks
and easily manage schedules

« Build integrations to existing business apps such as workforce and human capital
management systems with the Graph APIs

o Integrate workflows to simplify processes and accelerate decision making

Provide enterprise-grade security and compliance: Optimized for first line workers:

* Get the reliability and confidence of enterprise-grade security built on Microsoft Tier-D
compliant Office 365 cloud
 Apply the same built-in security, compliance, and manageability from Office 365
to your Firstline Workforce:
> Admins stay in control and can apply a prepackaged or custom policy to enable
role-based Teams experiences
> Compliance leadership with EU Model Clauses, SOC1, and 2, HIPAA, GDPR, and more
> Multifactor authentication for enhanced identity protection

Improve reliability and reduce complexity: Secure and Manageable:

* Communicate effectively across geographical locations
¢ No need for analog PTT devices or need an FCC license
o Improved voice clarity

« Remove risk of radio eavesdropping

o Eliminate cross-talking on channels

¢ Thin and light with a 6.3” screen
¢ Rugged design:
> IP68-certified for dust and water resistance (30 minutes immersion at1.5m)
> MIL-STD-810G tested across 22 environmental criteria including repeated 1.5m drops
e Easy to use — Saves cost on device replacement
e Longer battery life
> Fast and convenient charging via pogo pins
> 4050 mAh replaceable battery

¢ Programmable buttons - three user-programmable buttons for accessing key applications
¢ POS - Ready-to-use mPOS

¢ Barcode scanning - utilizing camera or pairing with scanning peripherals

¢ Glove Mode - Increased touch sensitivity with gloves (normal leather)

¢ Wet Touch - Enhanced touch for wet environments

 Knox security platform provides overlapping mechanisms to protect against intrusion,
malware and malicious threats
e Biometric authentication:
> Facial recognition
> Fingerprint
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SAMSUNG §" Microsoft

Learn More samsung.com/business
aka.ms/xcoverpro microsoft365.com
Product Support  1-866-SAM4BIZ
Follow Us o youtube.com/samsungbizusa o @SamsungBizUSA
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