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Centralized solution for IT admins to self-serve,
manage and monitor Surface devices at scale in Microsoft Endpoint Manager
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Tool Overview

Centralize visualization
of different features
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Device overview
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All Devices

View insights into the health of all Surface device in one location
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5] Reports (preview) Device name T Owner Device model Serial number TJ Compliance TJ Registered T Total storage T. Free storage
@
4 Users DEVICE-7478108 Renata Hall Surface Book 002256789101114 © Not compliant Yes 119.24 GB 996.49 8
J4& Groups .
DEVICE-65788 Reed Flores Surface Book 2 003356789101116 @ Compliant Yes 119.24 GB 999.02 MB
& Tenant administration DEVICE-1234447 Riley Ramirez Surface Book 3 004456789101113 © Compliant Yes 119.24 GB 30.10 GB
K Troubleshooting + support DEVICE-2067890 Mikaela Lee Surface Book 005556789101112 @ Compliant No 476.94 GB 11.10 GB
DEVICE-1211334 Victoria Burke Surface Book 006656789101119 @ Compliant No 476.94 GB 803.45 MB
DEVICE-789088 Ellis Turner Surface Book 006656789101222 @ Compliant No 119.24 GB 3.45GB
DEVICE-1238904 Kerry Allen Surface Book 006856789101115 @ Compliant Yes 476.94 GB 8.12 GB
DEVICE-2233888 Kai Carter Surface Book 007956789101110 @ Compliant No 119.24 GB 422 GB
DEVICE-2233888 Kai Carter Surface Book 007956789101110 @ Compliant No 119.24 GB 422 GB
DEVICE-2233888 Kai Carter Surface Book 007956789101110 @ Compliant No 119.24 GB 422 GB
DEVICE-2233888 Kai Carter Surface Book 007956789101110 @ Compliant No 119.24 GB 422 GB
DEVICE-2233888 Kai Carter Surface Book 007956789101110 @ Compliant No 119.24 GB 422 GB
DEVICE-2233888 Kai Carter Surface Book 007956789101110 @ Compliant No 119.24 GB 422 GB
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Warranty

Manage all the warranty data and get quick insights into expiring warranty devices in an instant
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Support

All your Surface support needs in one location
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Microsoft Surface for IT professionals '

. Request ID Issue type Status
K Troubleshooting + support
: : 2

0048593726111735 Power and battery Open Govliad Surfack senvice guides 21
3366227738495041 Sound and camera Open Before you contact us for support '
0048593726112344 Performance and maintenance Open Surface support for business online service center 7'
2106100050000011 Display and screen Open
2106020050001018 Power and battery Open

View all (102) support requests




Getting Started

Microsoft Endpoint Manager admin center
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Availability

Surface IT pro blog

» The tool will appear in MEM starting I
in the US Oct 28, and then roll out
worldwide by the end of 2021
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Examples of what it looks like in code now



Microsoft Endpoint Manager admin center
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News

Surface IT Pro blog
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Surface Book 3
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Microsoft Endpoint Manager admin center

« Home > Surface management portal >

H -
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Y EEES Device activity Device status Storage space
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Showing 1 to 50 of 185 records < Previous Page‘ 1T v |Of4 ‘ Next >
Device name Device model Compliance Registered Total storage Free storage Encrypted OS Version Managed device owner type  Device enrollment type Enrolled date
DESKTOP-02U508H Surface Go Compliant Yes 117.44GB 66.762GB No 10.0.19043.1165 company windowsAzureADJoin 2020-08-24T19:15:08Z
DESKTOP-0303K55 Surface Go Compliant Yes 117.44GB 61.566GB No 10.0.19043.1165 company windowsAzureADJoin 2020-08-24T19:14:52Z
DESKTOP-0A40AA8 Surface Pro 7 Not compliant Yes 238.47GB 193.45GB No 10.0.18363.1621 company windowsAzureADJoin 2020-08-24T19:14:49Z
DESKTOP-0BHEQ50 Surface Pro X Not compliant Yes 238.47GB 203.53GB Yes 10.0.19042.804 company windowsAzureADJoin 2020-08-24T19:14:49Z
DESKTOP-0E22IE0 Surface Pro X Not compliant Yes 238.47GB 202.99GB No 10.0.18363.1379 company windowsAzureADJoin 2020-08-24T19:14:49Z
DESKTOP-0UP66V) Surface Book 3 Not compliant Yes 953.87GB 898.25GB Yes 10.0.18363.1049 company windowsAzureADJoin 2020-08-24T19:14:54Z
DESKTOP-137ITV7 Surface Pro 7 Not compliant Yes 476.94GB 443.08GB Yes 10.0.18362.295 company windowsAzureADJoin 2021-03-02T13:03:57Z
DESKTOP-1PLQ7V1 Surface Pro X Not compliant Yes 238.47GB 203.61GB Yes 10.0.19042.804 company windowsAzureADJoin 2020-08-24T19:14:50Z
DESKTOP-1R5F5BG Surface Pro X Not compliant Yes 238.47GB 205.16GB Yes 10.0.19042.804 company windowsAzureADJoin 2020-08-24T19:14:50Z
DESKTOP-22UMU3R Surface Pro 7 Not compliant Yes 476.94GB 438.51GB Yes 10.0.18363.720 company windowsAzureADJoin 2021-03-01T23:57:43Z
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Microsoft Endpoint Manager admin center

« Home > Surface management portal >

Home
f Coverage status X
=4 Dashboard
= All services -
'_ @ This dashboard is for informational purposes only, is subject to change, and should not be interpreted to be a commitment by Microsoft.
% FAVORITES
00 Columns - Export
Iﬁ Devices ‘ 0 ‘
555 Apps ‘
e PP Showing 1 to 50 of 180 records < Previous Page‘ 1 ~ |0f4 ‘ Next > |
‘. Endpoint security
Reports Device name Device model Coverage status Coverage end date Coverage type Managed device owner type  OS OS Version Device enroliment type
&4 Users ‘ ) ) ) ‘
DESKTOP-02U508H Surface Go (1 ] Expired Fri Sep 20 2019 23:59:59 G... Standard Coverage company Windows 10.0.19043.1165 windowsAzureADJoin
A& Groups
. . DESKTOP-0303K55 Surface Go (1 ] Expired Fri Sep 20 2019 23:59:59 G... Standard Coverage company Windows 10.0.19043.1165 windowsAzureADJoin
_'} Tenant administration
« Troubleshooting + support DESKTOP-0A40AA8 Surface Pro 7 O cxpired Sun Dec 06 2020 22:59:59 G...  Standard Coverage company Windows 10.0.18363.1621 windowsAzureADJoin
DESKTOP-0BHEQ50 Surface Pro X (1 ] Expired Tue Jan 19 2021 22:59:59 G...  Standard Coverage company Windows 10.0.19042.804 windowsAzureADJoin
DESKTOP-0E22IE0 Surface Pro X (1] Expired Tue Jan 19 2021 22:59:59 G...  Standard Coverage company Windows 10.0.18363.1379 windowsAzureADJoin
DESKTOP-0UP66V) Surface Book 3 (1] Expired Wed Jun 30 2021 23:59:59 ... Standard Coverage company Windows 10.0.18363.1049 windowsAzureADJoin
DESKTOP-137ITV7 Surface Pro 7 (1] Expired Thu Dec 24 2020 22:59:59 G...  Standard Coverage company Windows 10.0.18362.295 windowsAzureADJoin
DESKTOP-1PLQ7V1 Surface Pro X (1] Expired SunJan 10 2021 22:59:59 G...  Standard Coverage company Windows 10.0.19042.804 windowsAzureADJoin
DESKTOP-1R5F5BG Surface Pro X (1] Expired Tue Jan 19 2021 22:59:59 G...  Standard Coverage company Windows 10.0.19042.804 windowsAzureADJoin
DESKTOP-22UMU3R Surface Pro 7 (1] Expired Thu Dec 24 2020 22:59:59 G...  Standard Coverage company Windows 10.0.18363.720 windowsAzureADJoin
DESKTOP-231GT9M Surface Pro X (1] Expired Tue Jan 19 2021 22:59:59 G...  Standard Coverage company Windows 10.0.18362.657 windowsAzureADJoin
DESKTOP-27I15F4 Surface Pro X (1] Expired Tue Jan 19 2021 22:59:59 G...  Standard Coverage company Windows 10.0.19042.804 windowsAzureADJoin
DESKTOP-2IF59GG Surface Pro 7 (1] Expired Thu Dec 24 2020 22:59:59 G...  Standard Coverage company Windows 10.0.18362.295 windowsAzureADJoin
DESKTOP-2IHDMCK Surface Pro X (1 ] Expired Tue Jan 19 2021 22:59:59 G...  Standard Coverage company Windows 10.0.18363.1316 windowsAzureADJoin
DESKTOP-3JD415A Surface Go (1 ] Expired Fri Sep 20 2019 23:59:59 G... Standard Coverage company Windows 10.0.19043.1165 windowsAzureADJoin
DESKTOP-45QINJ3 Surface Pro X (1] Expired Tue Jan 19 2021 22:59:59 G...  Standard Coverage company Windows 10.0.19042.804 windowsAzureADJoin -



