HOSPITALITY GUEST EXPERIENCE BRIEF

Protect the Guest Experience

Reliable connectivity is now part of the stay itself. Guests expect streaming, video calls, mobile
services and everyday applications to work wherever they are on the property.

THE EXPERIENCE GAP A network can appear available while a guest, room, device or application is performing
poorly. Infrastructure status alone does not reveal the experience the guest is actually having.

Four ways network performance shapes the stay

Reliable Connectivity Is the Baseline

Wi-Fi has moved from an amenity to essential experience infrastructure. Inconsistent coverage or application
performance can quickly become a guest-service issue rather than an IT issue.

Congestion Becomes Visible to the Guest
Streaming, smart TVs, cloud services, connected devices and conference traffic compete for shared capacity.
Without intelligent prioritization, critical and latency-sensitive services can suffer during demand spikes.

When teams lack application, user, device and location context, they spend longer finding the root cause. The
guest may notice the problem - and report it - before traditional tools explain what is wrong.

Consistency Protects Loyalty and Revenue
Better network experience supports satisfaction, positive recommendations and repeat stays. For hospitality
MSPs, reliable delivery also strengthens SLA confidence and the customer relationship.

‘ Slow Troubleshooting Extends the Disruption

THE BUSINESS IMPACT Guest satisfaction | Positive reviews | Repeatstays | SLA confidence | Brand
reputation

WHAT PROACTIVE MANAGEMENT LOOKS LIKE Monitor bandwidth, latency, traffic and QoE in real time;
understand performance by application, user, device and location; protect critical traffic during congestion; and
resolve problems before they create wider disruption.

HOW APPLOGIC HELPS AppLogic combines contextual observability, QoE insight and dynamic traffic control to
help hospitality teams manage the network around the experience that guests actually receive.
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