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CASE STUDY

RAM Mounts Drives Smart Factory Efficiency 
with Mobile Technology

 “When changes have to 
be made to an order, we 
no longer have to track 
down a piece of paper, 
we just pull up the order 
on the tablet and make 
changes right in the 
system.”
    —Jake Parker
  Director of Business 
      Development
           RAM Mounts

BACKGROUND
The team at RAM® Mounts struggled with 
systemic process inefficiencies and the 
inability to properly scale dated systems. 
From human resources to customer 
relations, paper solutions were no longer 
working. Management decided it was 
time to move away from old processes 
and toward a lean manufacturing model.

GOAL
Following an exhaustive internal review, 
management identified a need for paper- 
less tracking, particularly for: payroll 
management and time clocks, assembly 
line, warehouse management, scheduling 
and CRM for sales. The goal was to elimi-
nate waste and process inefficiencies by 
leveraging Samsung devices and systems.

SOLUTION
Samsung worked with the client to deliver 
a comprehensive overhaul of processes 
and move toward a smart factory. A fleet 
of ruggedized tablets updated various 
functions and systems including payroll, 
the order system, warehouse manage-
ment and scheduling, while the sales 
team leverage Samsung smartphones 
to keep ahead of CRM interactions while 
on the road. The systematic switch to a 
paperless solution has driven new oper-
ational performance standards.

RESULTS
The deployment of Samsung tablets and 
smartphones across the factory—from 
time clock punching to the manufacturing 
assembly line, warehouse management 
and CRM functions—has ushered RAM 
Mounts firmly into lean manufacturing. 
Plant personnel now have greater trans-
parency into the production process, and 
there is no unnecessary duplication of 
order transactions. Principals confirmed 
that the paperless solution using Samsung 
mobile technology has led to increased 
employee productivity and more agile 
operations. 

Samsung Rugged Tablets 
From HR functions to tracking orders 
on the assembly line to managing 
customer requests and warehouse 
operations, Samsung rugged tablets 
slashed inefficiencies. 

Samsung Smartphones
Samsung smartphones keep internal 
teams on track and empower sales 
professionals to complete CRM func-
tions on the road to keep business 
moving.
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HOME

Ensure your team’s very best from anywhere
The Galaxy Book2 Business is designed for a hybrid world, meeting 
your needs, even on the go. This powerful PC, built on the Intel vPro® 
platform, enables enterprises to create and collaborate from  
anywhere with defense-grade security features and advanced  
productivity capabilities integrated from within. Conquer the new 
reality of the hybrid work environment by seamlessly connecting 
across teams and devices to finish important projects, stream  
critical content feeds and more.

n Galaxy Book3 Ultra: Official Introduction Film: https://www.youtube.com/watch?v=T2muAVNGgA8
n Galaxy Book3 Pro: Official Introduction Film: https://www.youtube.com/watch?v=wI7KMvnuMVw

Videos to Watch

Samsung Windows PC

Key Features

Available Models

n 14” FHD, anti-glare display 
n AMOLED screen 
n PC power in a smartphone-  
 thin frame 
n Best-in-class, defense-grade 
 security at every level
n IT deployment and decen-  
 tralized device management 
n Studio Mode for seamless  
 video conferencing 

n Galaxy Book2 Business
n Galaxy Book 3
n Galaxy Book3 Pro
n Galaxy Book3 Ultra
n Galaxy Book3 360
n Galaxy Book3 Pro 360

n IR camera and facial detection 
 allow for easy but secure 
 access 
n Sync with smartphone apps  
 for seamless crossover  
 between devices 
n Quick Share feature allows  
 users to instantly collaborate  
 with others from anywhere

https://www.youtube.com/watch?v=T2muAVNGgA8
https://www.youtube.com/watch?v=wI7KMvnuMVw
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Easily broadcast important information
The right technology keeps everyone informed, wherever they are. 
Samsung outdoor LED displays are designed to be energy efficient, 
low maintenance and come complete with a simple, web-based 
content-management solution allowing enterprises to disseminate  
information quickly and easily, while keeping costs down. You can  
broadcast daily updates, emergency messages and more to quickly  
share information with dispersed teams. Additionally, Samsung 
cloud-based controls make it easy and convenient to manage your 
content from anywhere.

Samsung Outdoor LED Displays

Key Features
n Exceptional picture quality  
 with high visibility 
n Built to withstand all weather
n Multiple operational  
 safeguards
n Warranty and service  
 support
n Cloud-based content
n Longer life and image quality

Available Models
n OHB Series
n OHF Series
n OHA Series
n OHN Series
n OHN-S Series
n OHN-D Series
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Eye-catching visuals from anywhere
Deliver bright and brilliant messages outdoors 24/7, come rain or 
shine. Samsung’s fully weatherproof OH series offer an all-in-one 
outdoor signage solution. Designed with exceptional brightness 
and robust, slim design, enjoy stunning displays in a convenient and 
durable form factor that’s easy to install and operate.

Samsung Outdoor Digital Displays

Key Features

Available Models

n UL-verified for high outdoor  
 visibility in various weather  
 conditions
n Built-in auto brightness sensor  
 automatically adjusts to  
 external lighting 
n Tempered Magic Protection  
 Glass with advanced anti-  
 reflection technology and  
 IK10-rated durability
n Samsung Crystal Processor  
 4K optimizes on-screen text  
 and imagery 

n OHB series 
n OH Series

n Designed for businesses,  
 OH series products are packed  
 with robust hardware, ensuring  
 longevity and flexibility 
n Certified, IP56-rated protection 
n Embedded MagicINFO Play for  
 smooth and seamless content  
 playback 
n Three-layer security powered  
 by Knox technology 
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Improved engagement, intuitive interaction
With its intuitive interface and crisp display, Samsung’s QB13R-T 
touch-enabled device provides a distinct user experience and im-
proves engagement among teams, customers and any other user 
group. Designed for professional use, the compact, 10-point, multi-
touch display boasts fast response time, stunning visuals and easy-
to-read content and in one sleek, versatile device.

Samsung Touch-enabled Displays

Key Features

Available Models

n 13” or 24” FHD display with  
 10-point multi-touch  
 functionality
n Compact and slim design 
n Embedded MagicINFO S  
 player for seamless content  
 playback  
n Enhanced non-glare panel 
n 16/7 operation, suitable for  
 professional use 

n QB13R-M
n QB13R-TM

n Knox security system provides  
 rigid, 3-layer protection  
n Center IR and built-in Wi-Fi  
 allow for easy, convenient  
 remote control 
n EMC Class B compliant 
n IP5x rating ensures durability  
 and performance
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The phone that makes every day epic
With its intuitive interface and crisp display, Samsung’s QB13R-T touch-  
enabled device provides a distinct user experience and improves 
engagement among teams, customers and any other user group. 
Designed for professional use, the compact, 10-point, multi-touch 
display boasts fast response time, stunning visuals and easy-to-read  
content and in one sleek, versatile device.

n Galaxy S23 Ultra: Official Introduction Film: https://www.youtube.com/watch?v=BSYsXVFzmKA

Videos to Watch

Samsung Ultra Smartphones

Key Features

Available Models

n A PC in your pocket with  
 Samsung DeX
n 50MP and 8K resolution to  
 capture and record in vivid  
 detail while in the field
n Low-light capture for key  
 visuals or troubleshooting in  
 dark places

n Samsung Galaxy S23
n Samsung Galaxy S23+
n Samsung Galaxy S23 Ultra

n 4nm chip lets you conference,  
 collaborate, browse and  
 create seamlessly
n Next-level protection with  
 Knox Vault 
n Long-lasting battery powers  
 your entire day, and if you need  
 a boost, super-fast charging gets  
 you back in the field quickly 

https://www.youtube.com/watch?v=BSYsXVFzmKA
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Unbox your phone
Galaxy S8 and S8+ break down boundaries in your world. They’ve  
broken out of their confines so you can do business when and where 
you need to. Stretching from edge to edge, the S8’s infinity display 
gives you the most amount of screen in the least amount of space 
to do work from anywhere. This powerful, long-lasting smartphone 
is designed around you. With Bixby built into the Galaxy S8, the phone 
adapts to your routine and anticipates what you need keeping you 
one step ahead all day long. Experience the new way to work with 
Galaxy S8.

Samsung Tablets

Key Features

Available Models

n Infinity Display for superior  
 multitasking
n Fast processor and long  
 battery life for maximum  
 performance 
n Water and dust resistant 
n Can handle up to 256GB of  
 expandable memory

n Galaxy Tab S8
n Galaxy Tab S8+
n Galaxy Tab S8 Ultra

n Easy and secure access to  
 corporate accounts with  
 biometric authentication 
n Convenience of a desktop is  
 in hand with Samsung DeX
n Intuitive and easy to use
n Slim and lightweight
n Compliant  
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