
Designed for work. Optimized for finance.

Thanks to the touchscreen capabilities on Microsoft Surface Pro, we were able to go 

paperless in our customer engagements. The customer experience is modern and seamless. 

Plus, we are reducing our carbon footprint and enjoying greater cost savings.

Kyung Hee Jeong – Senior Manager, KDB Hanam Branch

As a result of the pandemic, KDB had to quickly shift to remote work policies. With Surface Pro, its employees were able to 

work from home right away and remained productive with no disruption to regular business communications. Surface Pro 

has also been implemented in the bank branches.

“We have found an integrated 

solution out of the box that I 

can easily introduce to my staff 

and maintain with a small IT 

team. Equipped with Microsoft 

365, the Surface Pro 8 gives us 

access to technology that we 

can use to streamline our daily 

operations.”

Khaled Althemali – 

IT Director, 

Awqaf Investment

“I love the Microsoft Surface Go 2. 

I love the fact that it’s small and 

it’s light and I can unplug it and 

take it into the office with me or I 

can unplug it and sit on my sofa 

on a video call.”

Michelle Barnett – Service 

Relationship Manager, Direct Line

“[Before] it would take days 

to get a new machine. [Now 

with Surface, Intune and 

Autopilot] We were able to 

refresh our whole enterprise 

in the last year, remotely.”

Perry Pao – Head of IT 

Operations and Infrastructure, 

Brighthouse Financial


