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The shifting landscape in Financial Services

Serving client needs in the hybrid working world
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Security
Security from chip-to-cloud—
a zero-trust security model
that starts with Surface devices?

Surface is built for hybrid work

I
J

Deployment & Management
Zero-touch deployment and
unified management reduce costs and
complexity for a distributed workforce’
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Productivity
Flexible, premium devices for innovative
customer service processes, demanding
analysis, and easy collaboration
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Sustainability
Devices designed at aiming to reduce
carbon impact and waste, and built with
integrity built in3




Microsoft Surface and Productivity

Experience the best of Microsoft on Microsoft

Powerful productivity to get it all done wherever you work
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@ Surface devices are designed for flexible work. From running your
organization’s essential business apps to your enterprise-grade
productivity apps such as Windows 11 and Microsoft 365*, Surface devices
help you do it all with the latest processors, the RAM and storage you
need, extended battery life," and Wi-Fi and optional LTE Advanced? or 5G*
connectivity.

% Connect with your teams to collaborate anywhere

Surface devices are designed to bring out the best of software experiences.
With high-end cameras and quality microphones and speakers, you can
look and sound your best on Microsoft Teams*. Feel more confident and
connected in online meetings with built-in, intelligent Al camera effects on
Surface that helps keep the focus on you, such as Voice Focus and Team
Background Blur. Surface Hub 2S, an all-in-one meeting and collaboration
solution certified for Microsoft Teams, brings hybrid teams closer together
with a native Microsoft Teams Rooms* experience.

Cloud PC on Surface
N

Connect workforces that are on the go or distributed smoothly and securely.
Windows 365* and Azure Virtual Desktop* balance your employees’ need for
reliable access to workflows with other business imperatives: security,
scalability, portability, business continuity, and modern management.




Industry-leading security
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Microsoft security at every level

Every layer of Surface from chip to cloud is maintained by
Microsoft, giving you ultimate control, proactive protection,
and peace of mind wherever and however work gets done.

Designed and built with supply chain
security in mind

Surface takes an end-to-end approach to security by
incorporating industry standard security controls and risk
management methods in the supply chain.

Surface enables powerful Windows security
by default

The new set of hardware security requirements that comes
with Windows 11 is designed to build a foundation that is
even stronger and more resilient to attacks.

Microsoft-built UEFI

Unified Extensible Firmware Interface (UEFI)! is built

by Microsoft and included in Surface devices. Since
Microsoft owns our own UEFI, we are in a unique position
to respond to security threats quickly and push firmware
updates seamlessly via Windows update.



Ultimate control with
remote device management
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Zero-touch deployment with Windows
Autopilot

Deploy faster and more securely with Windows Autopilot
across the globe in Microsoft Endpoint Manager*.

Seamless device management with
Microsoft Endpoint Manager

Easily manage devices in one location, roll out both firmware
and software patches via Windows Update and make sure
devices are always up to date—automatically even while asleep.

Help ensure highly classified data remains
protected from spying, keeping your
environment more secure

Surface can be managed at the firmware level, meaning

capabilities like the camera can be turned off for any
device in highly secure areas.

Centralized solution to monitor health and
obtain helpful insights

Monitor health and view helpful insights of all Surface device
in one centralized view with Surface Management Portal.




Microsoft Surface Management Portal

An elevated Surface experience

Surface Management Portal* is a centralized " Reduce IT costs with insights into the health and statuses of all

solution for IT administrators to self-serve, Surface devices.
manage, and monitor Surface devices at scale
in Microsoft Endpoint Manager.

S— Self-service efficiently with an easier way to manage warranties
. = | and support requests for all Surface devices.
ome Surface management portal - X
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A product lifecycle approach
to sustainability

@ Reducing carbon impact

Microsoft's Surface devices are integral to achieving the
company’s commitment to be a carbon negative company.
To achieve this, we are improving efficiency in our
operations, devices, software, and supply chain. We are also
delivering technology to help our customers measure and
manage their carbon emissions more effectively.

Q Designing with circularity in mind

The ‘take, make, and waste’ model of electronics is no longer
viable. That's why at Surface, we design products with the
circular economy in mind, meaning we follow a ‘reduce, reuse,
and recover’ model. Designing for circularity minimizes waste
and extends the lifespan of our devices for as long as possible.

Q Integrity built in

The integrity we build into our products is the reason we
share them with the world. It means our design process
focuses on building products of the highest quality, with a
responsible supply chain that meets higher ethical and
environmental standards.

Integrity also means our commitment to transparency on
the impact of our products and our supply chain.
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