
Surface for 

Government



The changing workplace of Government

Serving user and citizen needs in the hybrid working world  

Support end user productivity 

for hybrid work 

Transform core processes to 

better serve citizens

Deploy, manage, and stay 

secure anywhere



Surface is built for hybrid work

Security
Security from chip-to-cloud—

a zero-trust security model 

that starts with Surface devices2

Deployment & Management 
Zero-touch deployment and 

unified management reduce costs and 

complexity for a distributed workforce1 

Productivity
Flexible, premium devices for innovative 

citizen service processes, demanding 

analysis, and easy collaboration



Surface portfolio

2-in-1s
Versatile Tablet + Laptop 

devices that provide mobile 

productivity for workers on 

the go. 

Best for: First responders; 

inspectors, auditors, field case

workers

Laptops
All the power of a static 

desktop in a sleek, modern 

form factors built for hybrid 

and remote workers. 

Best for: Executives, analysts, 

Judiciary, Legislators, 

Treasurers and staff, 

developers

Large screens
A family of devices that 

revolutionized a new category 

of computing focused on 

flexibility, collaboration, and 

mobility. 

Best for: Hybrid meetings, City 

Planners, Govt. Officials, and 

Police & Fire Commanders

Go 4

The smallest, lightest 

Surface with touch and 

ink capacitive 

PixelSenseTM  display

Pro 8

The iconic Surface 2-in-1 

that is ultra-light and 

versatile with LTE 

Advanced Connectivity

Pro 9

Get tablet flexibility and 

laptop performance, with 

your choice of Intel® Evo™1 

or Microsoft SQ® 3 with 5G2

Laptop Go 3

Exceptional value for 

the style, performance, 

and battery life 

expected from Surface

Laptop 5

Sleek, lightweight, 

touchscreen laptop with 

the style, speed, and 

performance to do it all

Laptop Studio 2

Our most powerful 

Surface laptop delivers 

speed, graphics and 

versatility to run business-

critical applications

Studio 2+

Professional-grade 

performance on a versatile 

all-in-one device with 

strikingly large touchscreen 

Hub 3

Enable teamwork anywhere with 

this Microsoft Teams-certified 

meetings platform and modern 

collaborative canvas
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Designed for work. Optimized for government.

We piloted the devices with our technology champions across the organisation, so we had 

a view from our user base – and Microsoft Surfaces were the preferred devices.

Sarah Moore – IT Transformation Manager, Somerset County Council

Somerset County Council initiated a Technology and People programme to enable a more modern and productive workforce 

and, as part of this, chose to invest in Microsoft Surface devices. Through the pandemic lockdowns, it became one of the first 

councils to benefit from Microsoft’s Windows Autopilot for pre-provisioned deployment service, streamlining and automating 

the distribution, provision and management of devices for remote workers. The council also choose Surface devices for 

security, assistive technology, quality of components, and sustainability.

“Every officer has got their Microsoft Surface tablet and 

a mobile phone. With our use of Microsoft 365, the 

Azure platform and what we’ve got in there, we’re 

delivering on the agility and mobility piece. We’re going 

on that journey with Microsoft, to make sure that our 

officers have got the right frontline information in front 

of them when they need it.”

Andy Robson – Head of IT, 

Cheshire Constabulary

“Using the Surface Hub is faster, it’s slicker; we can 

draw our search plans on there, rotate the map, put it 

in 3D. It allows us to keep a good focus on the 

incident. It's more accurate at a time that there's not 

much room for error.”

Aimee Rampton – Maritime Operations Controller,     

Maritime and Coastguard Agency


