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Transforming Government

Serving user and citizen needs in the modern workplace
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Surface is built for hybrid work
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Security Deployment & Management Productivity Design
Security from chip-to-cloud— Zero-touch deployment and Versatile, premium devices for Product design grounded in
a zero-trust security model unified management reduce costs and innovative citizen service processes, human-centric research and
that starts with Surface devices complexity for a distributed workforce’ demanding analysis, easy collaboration, rigorous testing, and dedicated to

and Al experiences inclusivity and sustainability




Government officials & staff

Delivering programs and services to better
serve the public

Challenges

Government officials & staff face challenges including:
* Managing multiple programs and keeping project teams in sync

+ Coordinating with both internal and cross-agency experts to
determine the best strategy for citizen services

 Staying productive when away from the office

* Documenting and storing sensitive information securely

Solution
To deliver the quality of services citizens deserve, officials & staff
use Surface Pro 10 and Surface Laptop 6 devices that:

+ Offer high performance to run complex applications, collaborative
capabilities, and new Al experiences

» Provide versatile modes and touchscreen and pen to accommodate
various work scenarios

* Help optimize time

+ Deliver enterprise-grade protection for sensitive data

13" PixelSense™
Flow touchscreen and
anti-reflective display

Surface Slim Pen 2*
Stored securely in
Surface Pro Keyboard*

Built-in NFC reader
on select models

Intel® Core™ Ultra
processors with
Intel® Al Boost NPU

Adjustable kickstand and
detachable type cover
(laptop to tablet to
portable digital canvas)

Copilot key on keyboard®

Surface Pro 10 for Business

13.5” or 15" PixelSense™
touchscreen displays

Anti-reflective displays

Smart card reader
offered on 15" in US
& Canada only

Intel® Core™ Ultra processors
with Intel® Al Boost NPU

Large glass trackpad,
backlit keys,
and Copilot key°

USB-C® and
Thunderbolt™ 4
to connect to
external monitors

Surface Laptop 6 for Business



Day in the life of a State Official

Kim’s Public Health and Social Services department just refreshed devices to Microsoft Surface Pro 10

BB Windows

8AM

Kim opens the box and turns on her new
Surface Pro 10. With Windows Autopilot, the
device connects to Microsoft Intune,* which
automatically downloads Kim's work profile
including security tools and compliance
policies for state officials’ devices.

12PM

As the lunch meeting starts, Kim taps her
state badge to Surface Pro 10’s built-in NFC
Reader?® to securely sign in. She connects to
critical business apps and her weekly report for
the governor. With anti-reflective technology,
Kim can clearly read the report whether they
are sitting indoors or outdoors.

Kim detaches the Surface Pro
Keyboard* so she can use the Pro
10’s adjustable Kickstand to set up
the device in tablet mode to share
her report on a high-resolution 13"
PixelSense™ touch display.
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Without having to search her bag
for a pen, Kim removes the Surface
Slim Pen 2* from the wireless
charging? slot in the Surface Pro
Keyboard* to capture digital notes
from today's discussion.

8:20

Minutes later, Kim’s Pro 10 is ready.
Kim uses its USB-C® with USB 4®/
Thunderbolt™ 4 port to dock to her
external monitors for the ultimate home
workstation.
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11:40

With her ultra-portable Pro 10 device
in hand, Kim leaves home to meet the
governor's chief of staff for lunch at a
local café to discuss optimizing service
operations based on insights from their
new implementation of Dynamics 365
Customer Service.
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After lunch, Kim goes to her
office in the Public Health and
Social Services building. She
uses a Surface Dock 2 to
connect to her desk monitor
and continue today's work.
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With unprecedented performance from her new

Surface Pro 10, Kim takes advantage of the power

from Intel® Core™ Ultra processor to run the critical
business apps and Microsoft 365 productivity apps*
needed to communicate with her staff and peersin =,
other departments and prepare reports. She clicks >
the Copilot key'® to open Copilot in Windows® to

search, create, and summarize content faster.

9AM

With flexibility to work at home or the office, Kim
uses Microsoft Teams* to attend video meetings with
staff, cross-department colleagues, and partners. But
instead of investing in more third-party video accessories,
Kim takes advantage of the Pro 10's built-in features
optimized for Teams* such as Dual Studio Mics with voice
focus® and HD cameras for high-quality audio and video.
The Neural Processing Unit (NPU) runs intelligent camera
and audio effects on Pro 10 without compromising

battery life or performance.
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5:45PM

Kim returns home. Taking advantage of
Intelligent Recap in Copilot in Teams®, she
reviews summarized meeting notes and
action items from today’s calls, which is
especially helpful for the meetings she
was unable to attend while she was out.

B Microsoft Surface

To ensure state officials can better
serve citizens, governments use
Surface Pro 10 devices for its:

Premium image

Lightweight, 2-in-1 design

Powerful Intel® Core™ Ultra processors
High-resolution 13" touchscreen
Anti-reflective display

All-day battery life!

Built-in NFC reader on select models®
Secured-core PC

Ability to maximize Microsoft 365* and
Microsoft Copilot® investments

Surface differentiators

Security

Security from chip-to-cloud—
a zero-trust security model that
starts with Surface devices

Deployment & Management
Zero-touch deployment and
unified management reduce costs
and complexity for a distributed
workforce'?

Productivity

Versatile, premium devices for
innovative citizen service processes,
demanding analysis, easy
collaboration, and Al experiences

Design

Product design grounded in human-
centric research and rigorous testing,
and dedicated to inclusivity and
sustainability

Disclaimers provided in Notes section



Surface portfolio

2-in-1s

Versatile Tablet + Laptop
devices that provide mobile
productivity for workers on
the go.

Pro 10

Get tablet flexibility

and laptop performance
in the iconic Surface 2-
in-1 form factor

Go 4

The smallest, lightest
Surface with touch
and ink capacitive
PixelSense™ display

Pro Copilot+ PC

Lightning-fast speeds
and Al accelerated
power in an ultra-
flexible design

Best for: First responders;
inspectors, auditors, field case
workers

Laptop Go 3
Laptops ptop
All the power of a static
desktop in a sleek, modern
form factors built for hybrid
and remote workers.

Exceptional value for the style,
performance, and battery life
expected from Surface

Laptop 6 Laptop Copilot+ PC
Next-generation Al
capabilities in an
exceptionally performant
ultralight laptop

Sleek, lightweight,
touchscreen laptop with
the style, speed, and
performance to do it all

Laptop Studio 2

Best for: Executives, analysts,
Judiciary, Legislators,
Treasurers and staff,
developers

Powerful laptop delivers speed,
graphics and versatility to run
business-critical applications

Large screens

A family of devices that
revolutionized a new category
of computing focused on
flexibility, collaboration, and
mobility.

Hub 3

Enable teamwork anywhere with
this Microsoft Teams-certified
meetings platform and modern
collaborative canvas

Studio 2+

Professional-grade
performance on a versatile
all-in-one device with
strikingly large touchscreen

Best for: Hybrid meetings, City
Planners, Govt. Officials, and P PR et
Police & Fire Commanders
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