
Surface for 
Government



Transforming Government
Serving user and citizen needs in the modern workplace

Employees

Empower government workers 
with modern devices and apps

and new AI experiences 

IT

Safeguard organization and citizen 
data, and enable remote 

deployment and management

Business

Transform core processes 
to better serve the mission 

and citizen needs



Surface is built for hybrid work

Security
Security from chip-to-cloud

a zero-trust security model 
that starts with Surface devices

Deployment & Management
Zero-touch deployment and 

unified management reduce costs and 
complexity for a distributed workforce1

Productivity
Versatile, premium devices for 

innovative citizen service processes, 
demanding analysis, easy collaboration, 

and AI experiences

Design
Product design grounded in 
human-centric research and 

rigorous testing, and dedicated to 
inclusivity and sustainability



Government officials & staff
Delivering programs and services to better 
serve the public
Challenges 

Government officials & staff face challenges including:

Managing multiple programs and keeping project teams in sync

Coordinating with both internal and cross-agency experts to 
determine the best strategy for citizen services 

Staying productive when away from the office 

Documenting and storing sensitive information securely 

Solution

To deliver the quality of services citizens deserve, officials & staff 
use Surface Pro 10 and Surface Laptop 6 devices that:

Offer high performance to run complex applications, collaborative 
capabilities, and new AI experiences

Provide versatile modes and touchscreen and pen to accommodate 
various work scenarios 

Help optimize time

Deliver enterprise-grade protection for sensitive data

Surface Pro 10 for Business 

Surface Laptop 6 for Business

Intel® Core Ultra processors 
with Intel® AI Boost NPU

10

USB-C® and 
Thunderbolt 4 

to connect to 
external monitors



Day in the life of a State Official
Microsoft Surface Pro 10

8AM 8:20 8:30AM

Intel® Core Ultra processor 

8:30AM

9AM11:4012PM

taps her 
state badge to Surface -in NFC 
Reader9 to securely sign in. 

12:02 12:10PM 1:30 5:45PM
Taking advantage of 

Intelligent Recap in Copilot in Teams5, s

To ensure state officials can better 
serve citizens, governments use
Surface Pro 10 devices for its:

Premium image
Lightweight, 2-in-1 design
Powerful Intel® Core Ultra processors
High-
Anti-reflective display 
All-day battery life1

Built-in NFC reader on select models9

Secured-core PC
Ability to maximize Microsoft 365* and 
Microsoft Copilot investments

Surface differentiators
Security
Security from chip-to-cloud
a zero-trust security model that 
starts with Surface devices

Deployment & Management 
Zero-touch deployment and 
unified management reduce costs 
and complexity for a distributed 
workforce12

Productivity
Versatile, premium devices for 
innovative citizen service processes, 
demanding analysis, easy 
collaboration, and AI experiences

Design
Product design grounded in human-
centric research and rigorous testing, 
and dedicated to inclusivity and 
sustainability

Disclaimers provided in Notes section



Surface portfolio
2-in-1s
Versatile Tablet + Laptop 
devices that provide mobile 
productivity for workers on 
the go. 

Best for: First responders; 
inspectors, auditors, field case
workers

Laptops
All the power of a static 
desktop in a sleek, modern 
form factors built for hybrid 
and remote workers. 

Best for: Executives, analysts, 
Judiciary, Legislators, 
Treasurers and staff, 
developers

Large screens
A family of devices that 
revolutionized a new category 
of computing focused on 
flexibility, collaboration, and 
mobility. 

Best for: Hybrid meetings, City 
Planners, Govt. Officials, and 
Police & Fire Commanders

Pro 10
Get tablet flexibility 
and laptop performance 
in the iconic Surface 2-
in-1 form factor

Pro Copilot+ PC
Lightning-fast speeds 
and AI accelerated 
power in an ultra-
flexible design

Go 4
The smallest, lightest 
Surface with touch 
and ink capacitive 
PixelSenseTM  display

Laptop 6
Sleek, lightweight, 
touchscreen laptop with 
the style, speed, and 
performance to do it all

Laptop Copilot+ PC
Next-generation AI 
capabilities in an 
exceptionally performant 
ultralight laptop

Laptop Go 3
Exceptional value for the style, 
performance, and battery life 
expected from Surface

Laptop Studio 2
Powerful laptop delivers speed, 
graphics and versatility to run 
business-critical applications

Studio 2+
Professional-grade 
performance on a versatile 
all-in-one device with 
strikingly large touchscreen 

Hub 3
Enable teamwork anywhere with 
this Microsoft Teams-certified 
meetings platform and modern 
collaborative canvas
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