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The changing workplace of Nonprofit

Serving organizational needs in the hybrid working world
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Support staff productivity Digitally transform core processes Deploy, manage, and stay
for hybrid work to better serve the mission secure anywhere




Surface is built to help you deliver effective
programming and accelerate mission outcomes

Security
Security from chip-to-cloud—
a zero-trust security model
that starts with Surface devices?
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Deployment & Management
Zero-touch deployment and
unified management reduce costs and
complexity for a distributed workforce’
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Productivity
Flexible, premium devices for innovative
processes, demanding analysis, and easy
collaboration with donors and supporters
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Sustainability
Devices designed at aiming to
reduce carbon impact and waste,
and built with integrity built in3




Microsoft Surface sustainability progress

Reducing carbon impact

Low carbon product design

Our Life Cycle Assessment has estimated a 30% reduction
in total carbon emissions for Surface Laptop Studio versus
its predecessor Surface Book 13".

Supply chain emission reductions
Microsoft is balancing environmental concerns and
customer needs in manufacturing and transportation
by incentivizing Microsoft suppliers to reduce their
emissions.

Energy efficiency

All Surface laptop and tablet devices are ENERGY STAR
certified with a focus towards energy efficiency and battery
life.

Designing with circularity in mind

Repairability
Repairability and serviceability can extend the lifespan of

our devices by enabling enterprises to fix common
hardware issues themselves.

Reusable, refurbishable, and recyclable

By 2025, our goal is for our packaging to contain zero
single-use plastics and by 2030 will be 100% recyclable. We
also make recycling convenient and secure with global
recycling programs’ and data-wiping.

Designed with recycled materials

Surface continues to innovate with the introduction
of recycled materials into our product design.

Integrity built in

EPEAT rating’

Microsoft Surface has achieved the highest possible
rating?, EPEAT Gold, for all of our newest generation
laptops and tablets in 30 countries, including the US and
Canada.

Transparency to impact

To increase transparency for customers and stakeholders,
we publish LCA results that are contained in our Eco
Profiles, plus information about the product’'s material
composition, energy consumption, packaging, ecolabels,
product recycling, and more.

Reduction of hazardous materials

Microsoft ensures worldwide compliance for all hardware
programs by restricting hazardous substances contained in
our Devices.

Responsibly made

At Microsoft, we have the tremendous opportunity to work
with thousands of suppliers in over 100 countries across
the globe. To learn more about our responsibilities, you
can read the Supplies Code of Conduct (SCoC) here.


https://www.microsoft.com/en-us/download/details.aspx?id=55974
https://www.microsoft.com/en-us/download/details.aspx?id=103777
https://www.microsoft.com/en-us/download/details.aspx?id=103777
https://www.microsoft.com/en-us/download/details.aspx?id=55974
https://www.microsoft.com/en-us/download/details.aspx?id=55974
https://www.microsoft.com/en-us/procurement/supplier-conduct.aspx?activetab=pivot:primaryr7

Industry-leading security
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Microsoft security at every level

Every layer of Surface from chip to cloud is maintained by
Microsoft, giving you ultimate control, proactive protection,
and peace of mind wherever and however work gets done.

Designed and built with supply chain
security in mind

Surface takes an end-to-end approach to security by
incorporating industry standard security controls and risk
management methods in the supply chain.

Surface enables powerful Windows security
by default

The new set of hardware security requirements that comes
with Windows 11 is designed to build a foundation that is
even stronger and more resilient to attacks.

Microsoft-built UEFI

Unified Extensible Firmware Interface (UEFI)! is built

by Microsoft and included in Surface devices. Since
Microsoft owns our own UEFI, we are in a unique position
to respond to security threats quickly and push firmware
updates seamlessly via Windows update.



Ultimate control with
remote device management
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Zero-touch deployment with Windows
Autopilot

Deploy faster and more securely with Windows Autopilot
across the globe in Microsoft Endpoint Manager*.

Seamless device management with
Microsoft Endpoint Manager

Easily manage devices in one location, roll out both firmware
and software patches via Windows Update and make sure
devices are always up to date—automatically even while asleep.

Help ensure highly classified data remains
protected from spying, keeping your
environment more secure

Surface can be managed at the firmware level, meaning

capabilities like the camera can be turned off for any
device in highly secure areas.

Centralized solution to monitor health and
obtain helpful insights

Monitor health and view helpful insights of all Surface device
in one centralized view with Surface Management Portal.




Microsoft Surface Management Portal

An elevated Surface experience

Surface Management Portal* is a centralized " Reduce IT costs with insights into the health and statuses of all

solution for IT administrators to self-serve, Surface devices.
manage, and monitor Surface devices at scale
in Microsoft Endpoint Manager.

S— Self-service efficiently with an easier way to manage warranties
. = | and support requests for all Surface devices.
ome Surface management portal - X
% :::Es ;ice information
= = |5 |5 5 |g 1 Experience a streamlined management solution with reduced
5 s e A@A‘ manual work in Microsoft Endpoint Manager.
Tenant a dministration View report |
‘: Troubleshooting + support . )
o o Support multiple form factors by streamlining management of all
N . Surface devices through Intune and hybrid managed devices.
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BAOSNT NS @ Receive regular updates to Microsoft Surface Management Portal.



Microsoft Surface and Productivity

Experience the best of Microsoft on Microsoft

Powerful productivity to get it all done wherever you work
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@ Surface devices are designed for flexible work. From running your
organization’s essential business apps to your enterprise-grade
productivity apps such as Windows 11 and Microsoft 365,* Surface devices
help you do it all with the latest processors, the RAM and storage you
need, extended battery life," and Wi-Fi and optional LTE Advanced? or 5G*
connectivity.

% Connect with your teams to collaborate anywhere

Surface devices are designed to bring out the best of software experiences.
With high-end cameras and quality microphones and speakers, you can
look and sound your best on Microsoft Teams*. Feel more confident and
connected in online meetings with built-in, intelligent Al camera effects on
Surface that helps keep the focus on you, such as Voice Focus and Team
Background Blur. Surface Hub 2S, an all-in-one meeting and collaboration
solution certified for Microsoft Teams, brings hybrid teams closer together
with a native Microsoft Teams Rooms* experience.

Cloud PC on Surface
Ny

Connect workforces that are on the go or distributed smoothly and securely.
Windows 365* and Azure Virtual Desktop* balance your employees’ need for
reliable access to workflows with other business imperatives: security,
scalability, portability, business continuity, and modern management.




Nonprofit leadership & teams

Delivering programs and services to better
serve the mission

Challenges

Nonprofit directors and support staff face challenges including:
* Managing multiple programs and keeping program teams in sync

» Coordinating with both internal and external resources to determine the
best strategy for mission services

* Staying productive when away from the office

* Documenting and storing sensitive donor information securely

Solution

To better serve the mission, leadership and support staff use
Surface Pro 9 and Surface Laptop 5 devices that:

* Run critical nonprofit software and Microsoft 365 apps concurrently
* Provide versatile modes to accommodate various work scenarios

* Help optimize time

* Project a professional image

 Deliver enterprise-grade protection for sensitive data

13" PixelSense™
touchscreen

Surface Slim Pen 2*
Stored securely in
Surface Pro Signature
Keyboard*

Dual Studio Mics
for clear audio
dictation

Choose from Intel® or
Microsoft SQ® 3 processor

Adjustable
Kickstand
(laptop to tablet
to portable
digital canvas)

Surface Pro 9 for Business

Choose from 13.5” or 15"
PixelSense™ display

USB-C® and
Thunderbolt™ 4
to connect to
external monitors

12th Gen Intel®
Core™ i5 ori7
processors

Backlit keys and
large glass trackpad

Surface Laptop 5 for Business



Marketing teams
Working together to amplify the mission

Challenges

Nonprofit marketers face teamwork challenges including:

 External collaboration with remote staff, colleagues in partner
organizations, and mission donors

» Collaborating frequently on strategic plans, budget performance,
and program status

Solution

Marketers use a Surface Laptop Studio for its power and
graphics capabilities when producing promotional assets.

When collaborating with their virtual team, marketers take
advantage of a Surface Hub 2S device for its:

* Large, high-resolution screen

* Microsoft Teams-certified meetings platform

» High-end cameras, optimized microphones, and quality speakers
* Pen, inking, and whiteboard capabilities

+ Lightweight and mobile (with stand and battery)

11th Gen Intel® Core™
H Series processors

Microsoft Modern
USB-C® Headset
Certified for Teams

Instant On and
password-free

Surface Slim Pen 2 Windows Hello

(magnetically stores
and charges beneath

Thunderbolt™ 4 port
the keyboard) underbo por

Surface Laptop Studio for Business
(Stage mode)

Video conferencing
with Microsoft Teams

Windows 10/11
Pro and
Enterprise on
Surface Hub
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Surface Hub 2 Pen

Surface Hub 2
Camera

~
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Surface Hub 2S
_for Business.
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B Microsoft Surface

Day in the life of a Fundraising Manager

. .. . ) ) . . . To ensure Fundraiser Managers can
Remy is a Fundraising Manager whose organization just refreshed devices to Microsoft Surface Pro 9 with 5G

better serve the mission, nonprofits use
Surface Pro 9 with 5G devices for its:
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Remy opens the box and turns on her new
Surface Pro 9. With Windows Autopilot, her
device connects to Microsoft Intune,* which
automatically downloads the nonprofit's program
manager profile and security and compliance
policies. Remy sets up Windows Hello facial
recognition for an easier and more secure sign on.
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10:10 — LA
Remy detaches the Surface Pro Signature
Keyboard* so she can use Pro 9's tablet mode
and adjustable Kickstand to more effectively
position her device to show the prospective
sponsor her nonprofit's mission on a high-
resolution 13" PixelSense™ touch display.
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Without having to search her work bag for
a pen, Remy removes the Surface Slim Pen 2*
from the wireless charging? slot in the Surface
Pro Signature Keyboard* to take digital notes
during the discussion.

8:20

Minutes later, Remy’s Pro 9 is ready to go. She uses
the Pro 8's two USB-C ports to dock to his external
monitors for the ultimate home workstation. With the
power from Microsoft SQ® 3 processor® to run
Microsoft Teams* and critical nonprofit solutions such
as Dynamics 365 Fundraising and Engagement and
constituent marketing journey views, she immediately
has what she needs to manage fundraising campaigns
and communicate with donors and supporters.

10AM A4

In a coffee shop, Remy greets her first
prospect. Remy uses Pro 9's Windows Hello face
sign-in and built-in 5G” to more securely connect
to critical nonprofit apps and today’s presentation,
while avoiding the risks from public Wi-Fi.

10:45

Impressed with Remy’s presentation and
professionalism, the prospect commits his
company's donation and support. Ecstatic, Remy
enables the new sponsor to sign digital legal
forms on the Pro 9 using the Surface Slim Pen 2*.
They agree to next steps and shake hands.

9AM

Remy uses a Microsoft Teams* video call

to lead the Annual Fundraising Campaign

planning meeting. Instead of investing in third-

party video accessories, Remy is heard and

seen using Pro 9's built-in features optimized s
for Teams such as high-end Studio Mics and

HD cameras for high-quality audio and video,

an improved camera angle that places you

squarely in the frame, and Windows 11

exclusive Teams experiences.

HM Microsoft
H™ Dynamics 365

9:45

To increase funding and support of her
nonprofit’s mission, Remy leaves her home
office with her ultra-portable Surface Pro 9 device
in hand to visit with potential corporate sponsors
in person. Using Dynamics 365 Customer Insights,
she has collective insights needed to personalize
her pitch to each prospect.

M Microsoft
H™ Dynamics 365

o »
11-5PM

With the Pro 9's extended battery life’,

Remy meets with more prospective supporters
that afternoon and keeps her staff informed
using Dynamics 365 and Teams. Because every
layer of Surface, from chip to cloud, is developed
and maintained by Microsoft, Remy trusts her
device and sponsor’s sensitive data is secure.

Premium image

Lightweight, 2-in-1 design
Powerful processor
High-speed 5G
High-resolution touch screen
Long-lasting battery
Secured-core PC

Ability to maximize Microsoft 365*
investment

Surface differentiators

Security

Security from chip-to-cloud—
a zero-trust security model that
starts with Surface devices®

Deployment & Management
Zero-touch deployment and
unified management reduce costs
and complexity for a distributed
workforce!®

Productivity

Flexible, premium devices for
innovative mission service
processes, demanding analysis,
and easy collaboration

Sustainability

Devices designed at aiming to
reduce carbon impact and waste,
and built with integrity built in™

Disclaimers provided in Notes section



Surface portfolio

2-in-1s

Versatile Tablet + Laptop
devices that provide mobile
productivity for workers on
the go.

Best for:

Volunteer coordinators,
Fundraising managers,
volunteers

Laptops

All the power of a static
desktop in a sleek, modern
form factors built for hybrid
and remote workers.

Best for:

Leadership, gift officers,
program managers,
marketers, developers

Large screens
& foldables

A family of devices that

revolutionized a new category

of computing focused on
flexibility, collaboration, and
mobility.

Best for:
Marketing teams, mobile
workers

Go 3

The smallest, lightest
Surface with touch and ink
capacitive PixelSense™
display and optional LTE
advanced connectivity

Laptop Go 2

Exceptional value for
the style, performance,
and battery life
expected from Surface

Duo 2

Two ultra-thin high-
resolution screens
transform mobile
productivity without
constant app switching

Pro 8

The iconic Surface 2-in-1

that is ultra-light and
versatile with LTE
Advanced Connectivity

Laptop 5

Sleek, lightweight,
touchscreen laptop with
the style, speed, and
performance to do it all

Studio 2+

Professional-grade
performance on a
versatile all-in-one
device with strikingly
large touchscreen

Images not to scale

Pro 9

Get tablet flexibility and
laptop performance, with
your choice of Intel® Evo™
or Microsoft SQ® 3 with 5G?

Laptop Studio

Our most powerful
Surface laptop delivers
speed, graphics and
versatility to run business-
critical applications

Hub 2S

Enable teamwork anywhere
with this Microsoft Teams-
certified meetings
platform and modern
collaborative canvas



Meet the new Surface devices

From 2-in-1 to laptop to full desktop all-in-one

New Surface Pro 9 for Business

Empower flexible, all-day impact with tablet portability
and laptop performance. Teams may work apart, but
Surface Pro 9 keeps them connected with optional 5G’,
enables work on their terms with built-in security, and
delivers the power they need to succeed.

Choose the performance employees need for the work
they do with either Intel® Evo™? or Microsoft SQ® 3
with 5G.

New Surface Laptop 5 for Business

Make your impact with a laptop made for this moment.
From the way you show up to the way your work stands
out, with Surface Laptop 5 by your side you'll see
results. Lightning-fast performance, sleek portability, an
enhanced camera for more engaging video calls, and
built-in security enable impactful work on your terms.

Multitasking speed powered by 12th Gen Intel®
Core™ processors, with Windows 11 and a vibrant
touchscreen.

New Surface Studio 2+ for Business

Find fuel for inspiration with professional-grade
performance on a sleek, versatile all-in-one device that
commands attention. Dive into brilliant color, blazing-
fast graphics, and immersive video calls. Embrace your
workspace and let ideas flow on a stunning, strikingly
large 28" PixelSense™ touchscreen with digital pen,
flexible transformations, and Windows 11.

Multitasking is a breeze with an 11th Gen Intel® Core™
H-35 Processor. Lead video calls, open large files, and
fly through presentations with ease.



Complete the experience

Exceptional accessories* for Surface devices

Surface pens

A variety of pens to
suit your needs while
using Surface. Perfect
for inking from
remote collaboration
or collecting notes
on the job site.

Surface Keyboards

and Type Covers

Transform Surface

devices from tablets to
laptops. Enjoy a full

mechanical keyset, fast
and fluid typing, and a

large glass trackpad for

precise navigation.

Surface Adaptive Kit

Introducing a kit that
makes it easier to use
and navigate your
Surface PC. Identify
critical keys, match ports
and cables, and open
your Surface and other
compatible devices.

Surface Audio

The smarter way to
listen and meet.
Music and calls
sound spectacular
with rich audio, active
noise cancellation,
and intuitive controls.

Images not to scale

Surface Docks
and Adapters

Connect, wirelessly
project, or stay
compatible with
existing peripherals
using Surface adapters
and docks with all the
next-gen ports you
need to be productive
in your workspace or
on the go.

NEW Microsoft
Presenter+

WM Certified for
EE Microsoft Teams

Confidently deliver
engaging presentations
and participate in
meetings, in person or
online, with the push

of a button. Effortlessly
advance slides, focus
audience attention on key
content, and quickly
mute/unmute.



Microsoft Surface

For more information
on Surface for
Nonprofits, contact us
today.
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