
The Next IMPACT  
Generation
Headsets designed for professionals who value 
crystal clear communication



IMPACT 1000 is designed 
for the New Open Office 
environment. Built on EPOS 
BrainAdapt™ technology 
to reduce brain fatigue 
with adaptive ANC and 
industryleading voice  
pickup powered by EPOS AI™, 
making sure you’re getting your 
message through. Experience 
all-day wearing comfort with 
lightweight design, soft cushions, 
headband padding, and Super 
Wideband for natural sound. 

Enjoy total ease of use with  
a contactless charging stand, 
intuitive on-headset controls, 
and a suite of smart features. 
Triple wireless  connectivity lets 
you stay connected to three 
devices at the same time as you 
roam freely around the office. 

TalkThrough allows you to 
communicate with colleagues 
without removing the headset 
while the 360 busylight signals 
when you’re on call.

IMPACT  
1000

Key features
 
Industry-leading voice pickup 
for focused conversations 
Adaptive microphone 
technology  powered by  
EPOS AI™  makes sure you’re 
getting your message through.

Protect your brain in  
the open office  
Hybrid adaptive ANC 
effectively shuts down noise 
and helps your brain focus - 
even in busy open office  
environments.

A new market standard for  
open office headsets
Experience a superior open  
office headset with super 
wideband and stereo sound. 
Meets Microsoft Teams Open 
Office requirements. 

Stay comfortable  
throughout the day
Lightweight design, soft 
breathable cushions, and 
headband padding allow  
for all-day wearing comfort  
in the open office.

Experience true  
convenience 
Wireless charging stand  
and smart features make  
using the headset truly 
intuitive and hassle-free. 

For more information
eposaudio.com/impact-1000

The Next IMPACT Generation  3

https://www.eposaudio.com/en/dk/products/impact-1000


The next generation headset for 
desk workers in the New Open 
Office. Increase efficiency by 
40%* by improving reaction 
time whilst multi-tasking to 
maintain accuracy with EPOS 
BrainAdapt™, industry-leading 
voice pickup by EPOS AI™  
and adaptive ANC.

Be heard no matter the level 
of background noise and get 
super wideband audio for 
natural sound. Enjoy total ease 
of use with intuitive controls 
and smart features. Experience 
all-day wearing comfort with a 
lightweight design, soft cushions 
and headband padding.

Certified for leading UC 
providers and meets the 
Microsoft Teams Open 
Office specifications. Stay 
focused during calls thanks 
to technology that boosts the 
clarity of incoming speech 
while the 360 busylights signal 
to colleagues when you’re 
unavailable.

*EPOS BrainAdapt™ Dual Task Study

IMPACT  
800

Key features
 
Industry-leading voice pickup  
for focused conversations 
Microphone technology 
powered by EPOS AI™ makes 
sure you get your message 
through no matter the level  
of background noise.

Increase your daily  
efficiency by 40%*  
Noise attenuation increases 
efficiency by improving 
reaction time without  
loss of precision.

A new market standard for  
open office headsets
Enjoy a superior open office 
headset with super wideband 
and stereo sound.Open Office 
requirements.

Stay comfortable  
throughout the day
A lightweight design, soft 
breathable cushions, and 
headband padding allow  
for all-day wearing comfort.

Experience true ease of use
Smart features and plug-and-
play connectivity via USB-C 
cable make using the headset 
truly intuitive and hassle-free.

For more information
eposaudio.com/impact-800
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https://www.eposaudio.com/en/dk/products/impact-800


Ensure customer satisfaction  
on every call with a headset  
that delivers rich, natural sound 
no matter the level of background 
noise. Three digital microphones 
built on EPOS BrainAdapt™ 
provide industry-leading  
voice pickup to let your  
agents be heard.

Carefully crafted to provide 
an unprecedented level of 
comfort and agent well-being, 
with a lightweight design and 
soft memory foam earpads 
engineered for all-day wear.  
Help your agents stay  
productive and avoid fatigue.

The ergonomic call controller  
is conveniently placed just  
below the headset. Smart  
features that mute and unmute 
calls through intuitive gestures, 
help agents handle more 
calls with greater efficiency. 
Compatible with leading  
contact center platforms  
and UC providers, the  
IMPACT 700 is an easy  
plug-and-play solution.

IMPACT  
700

Key features
 
Industry-leading voice pickup  
for focused conversations 
Enjoy exceptional call clarity 
with three beamforming mics 
powered by EPOS AI™ that 
suppress noise and transmit 
natural voice.

Built for laser-sharp focus  
in busy work environments 
Stay focused on the customer 
with passive noise dampening, 
incoming speech clarity, and 
ActiveGard™ acoustic shock 
protection.

Ergonomic inline controller  
for frictionless calls
Effortlessly answer calls, 
mute the mic, and change 
volume with an intuitive inline 
controller that’s always where 
you need it.

Stay comfortable  
throughout the day
Lightweight headset for 
next level comfort with soft, 
leatherette earpads crafted  
for all-day wear to ensure 
agent well-being.

Backed by exclusive 3-year 
extended warranty
Get peace of mind with a 
product that is engineered  
to withstand prolonged  
heavy use and truly built  
to last for years. 

For more information
eposaudio.com/impact-700
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https://www.eposaudio.com/en/dk/products/impact-700


Be heard on any call with 
a wired headset for hybrid 
workers that delivers value for 
money. Advanced noise-filtering 
technology transmits your voice 
instead of unwanted noise, while 
the speakers deliver exceptional 
sound so that you don’t miss 
a word. Stay comfortable 
throughout the day with an 
ultralight design and compact 
noise-dampening ear pads. 

Manage calls with less effort 
thanks to plug-and-play 
connectivity and convenient 
features like lift-to-mute that keep 
you productive and in control. 

Get unrivaled value for money 
with a competitively priced 
headset that is optimized for 
leading UC platforms and 
goes beyond Microsoft Teams 
certification to meet the rigorous 
Open Office requirements. Helpful 
features like the dedicated Teams 
button, busylight, and an LED 
mute indicator make using the 
headset a seamless experience. 

IMPACT  
400

Key features
 
Clear voice transmission 
Dual-microphone boom 
arm with advanced filtering 
algorithms transmits less 
unwanted noise and ensures 
clear calls. 

Great sound for 
uninterrupted focus 
Professional-grade speakers 
and a sound profile tuned for 
calls ensure that you don’t 
miss any important details. 

Comfortable design for 
all-day wear 
Soft noise-dampening ear 
pads, ultralight design, and 
a padded headband reduce 
wearing fatigue and let you 
stay in the flow. 

Designed for convenience 
Plug-and-play connectivity 
and intuitive features like 
lift-to-mute help to minimize 
friction and boost your 
productivity. 

Unmatched value for money 
Meets the rigorous Microsoft 
Teams Open Office 
requirements, providing 
uncompromising value at 
a competitive price point.

For more information
eposaudio.com/impact-400
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https://www.eposaudio.com/en/dk/products/impact-700


Experience the impact of a wireless 
DECT communication hub that 
delivers rich, natural sound and total 
flexibility to busy, modern workplaces. 
Super wideband sound gives you 
an unrivalled voice experience and 
EPOS stereo music reproduction 
takes DECT headset performance  
to the next level.

Empower your workforce with 
headsets that pair easily to all 
devices and boost productivity by 
creating focus with a clear busy light, 
noise dampening ear pads, and smart 
headset and base station controls. 
Keep calls confidential with advanced 
security features; Protected Pairing 
and DECT Security certification,  
and ensure all-day comfort with  
soft, leatherette ear pads. 

For the evolving modern workplace, 
the IMPACT 5000 Series provides 
superior sound, multi-device  
usability, excellent comfort and 
seamless customer interaction.   
The IMPACT 5000T series is 
certified for Microsoft Teams 
and meets the Open Office 
specifications.

IMPACT  
5000

Key features
 
Get all-day wearing comfort
With soft leatherette ear 
pad and a choice of wearing 
styles for consistent comfort 
and well-being to increase 
efficiency.

Increase productivity
and create focus 
With clear busy light, noise 
dampening ear pads and  
easy call management.

Experience superior 
EPOS sound
With super wideband and 
advanced two microphone 
noise-cancelling system that 
meets Teams Open Office 
specifications.

Empower your people
with total flexibility
One flexible headset that
pairs easily to all devices
with extensive wireless
range up to 180 m/590 ft.

Ensure enhanced security
for all your calls
With Protected Pairing,
128-bit authentication and
DECT Security certification.

For more information
eposaudio.com/impact-5000
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https://www.eposaudio.com/en/dk/products/impact-5000


IMPACT 700

IMPACT 800IMPACT 400

IMPACT 5000

IMPACT 1000

Customer / client contact
• 1:1 inbound / outbound calls
• On calls -80% of workday
• More than 10 calls per hour
• Complex call handling

Co-worker collaboration
• Online / hybrid meeting
• On calls -50% of workday
• Less than 4 calls per hour
• Simple call handling

Flexible
• Working around the office
• Calls from multile sources
• Mulit focus

Stationary
• Work at their desk
• Use PC while on a call
• Single focus

Work Style Work Style
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IMPACT 1000
Bluetooth™ Headsets

Microsoft Teams and UC optimized

Do you need 
ANC?

Do you need a
charging stand?

Do you need a
charging stand?

Yes

No

Yes

No

Would you like mono
or stereo?

Yes

No

IMPACT 1061T ANC 
1001171

IMPACT 1060T ANC 
1001136

IMPACT 1061T 
1001173

IMPACT 1030T
1001137

IMPACT 1060T
1001138

UC optimized

Do you need 
ANC?

Do you need a
charging stand?

Do you need a
charging stand?

Yes

No

Yes

No

Yes

No Would you like  
mono or stereo?

IMPACT 1061 ANC
1001131

IMPACT 1060 ANC
1001130

IMPACT 1061
1001135

IMPACT 1030
1001132 

IMPACT 1060
1001134

Series Explanation:

T = Microsoft Teams Variant

30 = Mono Headset

60 = Stereo Headset

61 = Stereo Headset + Charging Stand 

ANC = Active Noise Cancellation (An active noise cancelling  
system to reduce unwanted background noise) 
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IMPACT 800
Wired headsets

Do you need  
a Microsoft  
Teams Variant?

Do you need ANC

Yes

No

Yes

No

Yes

No

IMPACT 860T ANC
1001177

IMPACT 860T
1001179

IMPACT 860 ANC
1001174

IMPACT 860
1001176

Do you need ANC

Series Explanation:

T = Microsoft Teams Variant

60 = Stereo Headset

ANC = Active Noise Cancellation  
(An active noise cancelling  
system to reduce unwanted  
background noise) 
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IMPACT 700
Wired headsets with call controller

IMPACT 400
Wired headsets

Do you need  
a Microsoft  
Teams Variant?

Would you like  
mono or stereo?

Yes

No

Would you like  
mono or stereo?

IMPACT 430T 
1001254

IMPACT 460T
1001253 

IMPACT 430
1001252

IMPACT 460
1001251

Do you need  
a Microsoft  
Teams Variant?

Would you like  
mono or stereo?

Yes

No

Would you like  
mono or stereo?

IMPACT 730T
1001212 

IMPACT 760T
1001214 

IMPACT 730
1001211

IMPACT 760
1001213

Series Explanation:

T = Microsoft Teams Variant

30 = Mono Headset

60 = Stereo Headset
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IMPACT 5000
DECT headsets

Would you like mono, 
stereo or a 3-in-1  
wearing kit*?

Would you like mono, 
stereo or a 3-in-1  
wearing kit*?

Mono

IMPACT 5033
1001016

IMPACT 5063
1001017

3-in-1  
Wearing kit*
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Stereo

Do you need 
a base station 
which support 
desk phone?

Do you need 
a base station 
which support 
desk phone?

Do you need 
a base station 
which support 
desk phone?

IMPACT 5013
1001015

Mono

IMPACT 5036T
1001037

IMPACT 5033T
1001031

IMPACT 5066T
1001039

IMPACT 5063T
1001033

3-in-1  
Wearing kit*

Stereo

Do you need 
a base station 
which support 
desk phone?

Do you need 
a base station 
which support 
desk phone?

Do you need 
a base station 
which support 
desk phone?

IMPACT 5016T
1001035

IMPACT 5013T
1001029

Do you need a  
Bluetooth dongle?

Do you need a  
Bluetooth dongle?

Do you need a  
Bluetooth dongle?

No

IMPACT 5036
1001025

IMPACT 5035
1001022

NoNo

Yes

No

Yes

No

Yes

No

IMPACT 5066
1001026

IMPACT 5065
1001023

IMPACT 5016
1001024

IMPACT 5015
1001021

* incl. 3-in-1 wearingstyle kit: headband, 
neckband, earhook and accessories

Microsoft Teams  
optimized

Yes

No

Yes

No

Yes

No

Yes

No

Yes

No

Yes

No

Series Explanation:

T = Microsoft Teams Variant

10 = 3-in-1 Wearingstyle Kit

30 = Mono Headset

60 = Stereo Headset

USB dongle



*
**
***

****

48% better recognition of speech-in-noise as indicated by percentage of correctly repeated words.  
Up to 67% reduction of listening effort, on average, as reflected by the subjective listening effort ratings.  
Up to 40% increase in efficien cy, as reflected by the ratio between accuracy and reaction time  
for the correct responses. 
Up to 300 ms faster reaction to a visual-cognitive task without loss of precision.

Stay Focused with Audio  
Designed for Your Brain
Did you know that while we hear with 
our ears, we listen with our brain?

At EPOS we put this principle at  
the heart of our product design 
process – an approach we call  
EPOS BrainAdapt™.

EPOS BrainAdapt™ is a group of 
pioneering technologies that work 

together to improve cognitive 
performance.

Audio and video solutions built on 
EPOS BrainAdapt™ technology 
minimizes the amount of energy it 
takes your brain to process sound – 
leading to better performance and 
improved communication throughout 
the work day.

EPOS Noise Attenuation Improves 
Dual-task Performance
People can better understand speech and solve a visual task,  
while using less listening effort

48% 
better recognition of speech-in-noise*
People can understand speech better  
when the noise is attenuated.

67% 
reduction of listening effort**
Users spend less effort listening, and therefore,  
have  more available cognitive capacity for other tasks.

40%
increase in efficiency*** 
Noise attenuation increases efficiency by improving 
reaction time without loss of precision. 

23%
improved reaction time****  
With less energy spent listening, users can act faster.
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THE POWER OF AUDIO

EPOS Group A/S 
Industriparken 27  

2750 Ballerup, Denmark
eposaudio.com
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