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HP Partner sees productivity increases and fewer services calls with HP Everyday20 Paper

“VLCM prides itself on helping customers save both time and money by providing quality products and supplies with expert service.

HP Everyday20 Paper is the last piece of the puzzle for creating a rock-solid print and copy environment for all our customers.”

—Jeremy Morgan, Document Technology Solutions, VLCM

VIcmtech.com

Salt Lake City, Utah

Top HP and International Paper
Partner in the US Mountain West
providing quality HP products,
solutions and services along with
industry expertise

Offering full product portfolio:

* HP Qualified Supplies Partner
* Managed Print Services

» Document Management

* HP Everyday20 Paper

» HP Desktops/Notebooks

« HP A3 printers/copiers
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Objective

* Increase print productivity and
guality while reducing service calls
and costs

Solution

* HP Everyday20 Paper with
ColorLok® and Original HP Supplies
support excellence for print and
copy environments

* HP Everyday20 Paper with
ColorLok® is developed in
cooperation with HP Partner
International Paper
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'Time savings with improved reliability, managed inventory control and HP paper and supplies yield improvements over previous products.

'Cost savings from decreased service calls, fewer paper jams and paper and supplies yield improvements with HP Everyday 20 Paper over previous paper.

Results

* Help save time and money on print-related costs’
* Alleviate burden of paper and supplies inventory control

* Reduction in service calls using HP Everyday20 Paper and Original HP
Supplies

* Significant decrease in paper jams with HP Everyday20 Paper and Original HP
Supplies’

» Enhanced paper yield and paper waste reduction with fewer print jams and
duplex printing

» User productivity increase with improved print reliability, added uptime and
fewer paper jams

» Noticeably improved quality for all printing applications
* Enhanced end-user experience with HP Everyday 20 Paper

* Increased sustainability efforts with FSC-certified papers



