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Cisco Webex® Calling makes it easy to take your business to the cloud at a pace that makes sense for your business. It brings all 
the functionality you need for calling and collaboration together in one simple package under the Cisco Collaboration Flex Plan.

What you need to know
•	 Midsize and large enterprise decision makers are rapidly recognizing that managing their own on-premises PBX and PBX networks is no longer a 

good business decision due to inherent cost, complexity, features and functionality, security, and reliability deficiencies
•	 Most cloud alternatives to on-premises PBXs to date have lacked the features and functionality and trusted performance record necessary to be 

viable replacement options for the enterprise PBX and PBX network
•	 The introduction of Cisco® Webex Calling changes that, by offering a cloud-based communications and collaboration solution packed with the 

enterprise-grade features of a PBX, integrated with Webex Teams™ and Webex devices. And the optional add-on of Webex Meetings makes 
Webex Calling the most complete business-ready bundle on the market today, bearing the trusted Cisco Webex brand

•	 Cisco Webex Calling is delivered by certified Cisco Value-Added Reseller (VAR) channel partners through a set of geo-redundant data centers 
regionally distributed around the globe

•	 Cisco Webex Calling is offered as part of the Cisco Collaboration Flex Plan, which means it offers financial protection as you migrate any Cisco 
Unified Communications Manager licenses to the cloud

•	 Cisco Webex Calling can be used as a cloud-only solution or as part of cloud hybrid deployment when a mixed network of cloud and on-premises 
PBXs is required

Cisco Webex Calling is now powered by the proven Cisco BroadCloud® calling platform that is used by over 20 million 
business users worldwide. Organizations can now buy a fully featured, enterprise-ready cloud PBX from their preferred 
Cisco channel partners with confidence. 

We made Webex Calling part of the Cisco Collaboration Flex Plan because Flex Plan offers a simplified, all-in-one cloud 
collaboration package, designed for businesses that demand sophisticated functionality with a cost structure that is easy 
to understand. 
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Figure 1.  Cisco Webex Calling bundle under the Cisco Collaboration Flex Plan

Simplified all-in-one subscription
Cisco Webex Calling Bundle in the Collaboration Flex Plan

Cisco Webex 
Calling

•	 Full-featured PBX replacement in the cloud
•	 Unlimited group features - auto attendant, hunt 

groups, shared line appearances, etc
•	 Desktop and mobile client apps
•	 Common area and standard station options

Cisco Webex 
Teams

•	 Comprehensive team collaboration app
•	 Synchronized calling interoperability with Webex 

Calling app
•	 Integration with third party cloud apps 

(Office 365, G-Suite, etc.)

Suggested add-ons

Cisco Webex 
Meetings

Adds full-featured business conferencing 
capabilities

Cisco 
multiplatform 
phones and 
headsets

Wide range of desktop phones and wired/wireless 
headset choices for office and mobile users

Cisco video 
devices

Integrated video devices for every situation, 
including huddle spaces, conference rooms, and 
desktops

Figure 2.  Cisco Webex Calling client options

Figure 3.  Supported Cisco Multiplatform (MPP) Phones and accessories
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Cisco Webex Calling is part of an integrated, intelligent, and modular suite 
for team collaboration. Feel the freedom of retiring your old PBX systems 
and moving into the cloud collaboration era. Experience firsthand, the power 
of Webex, where everything is connected for business.

Cisco Webex Calling is available in multiple geographies. Talk to your local 
Cisco account team to find out if Cisco Webex Calling is available in all 
countries where you have office locations.

To learn more visit webex.com today.
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