
Microsoft 365 Copilot Chat
FREE | Secure AI for Everyone

Access SkillingGovernance
Provide broad 
access to AI

Creating AI Powered 
Employees

Deliver secure and 
compliant AI

71%

Leaders are more likely to hire a less experienced 

candidate with AI skills than a more experienced one 

without them

1. First Annual Generative AI study: Business 

Rewards vs. Security Risks, Q3 2023, ISMG, 

N=400

2. Microsoft data security index 2024 report

AI governance and risk visibility 84%
Of leaders want to feel more confident about 

managing and discovering data input into AI apps 

and tools2

2024 Work Trend Index Annual Report from Microsoft and 
LinkedIn: AI at Work Is Here. Now Comes the Hard Part

2024 Work Trend Index Annual Report from Microsoft and LinkedIn: AI at Work Is Here. Now Comes the Hard Part

Employees are using AI regardless of 

if a company provides it

75%

When employees bring unsanctioned AI chatbots at work, they can introduce 

significant risks—including data breaches, unauthorized access, and the 

potential for malicious activities. A 2024 Microsoft study found:

Microsoft offers a free solution to address the challenges and 

opportunities organizations have around AI

Three Out of Four People 

Use AI at Work

https://clouddamcdnprodep.azureedge.net/gdc/gdcqTplAT/original?culture=en-us&country=us
https://clouddamcdnprodep.azureedge.net/gdc/gdcqTplAT/original?culture=en-us&country=us
https://www.microsoft.com/en-us/worklab/work-trend-index/ai-at-work-is-here-now-comes-the-hard-part?ef_id=_k_c66e138332d017c077cf75ea8f2fa5f2_k_&OCID=AIDcmm9xzw3cn3_SEM__k_c66e138332d017c077cf75ea8f2fa5f2_k_&msclkid=c66e138332d017c077cf75ea8f2fa5f2
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Microsoft 365 Copilot Chat
FREE | Secure AI for Everyone

Microsoft 

commitments and controls

Work Trend Index

Research and data on the trends reshaping the world of work

Microsoft 365 Copilot Chat

IT ControlsChat Agents
Free, secure AI chat –

 powered by GPT-4o and web 
grounded 

Integrated into the chat experience 
and paid for on a consumption 

basis

Enterprise Data Protection 
and agent management

Introducing

We secure your 

data at rest and in 
transit

You control 

your data

Your data is not used 

to train or enrich 
foundation models

You’re protected 

against AI security 
and copyright risks1

As of late last year, we’ve seen a 142x increase in 
professionals adding AI aptitude skills.

https://www.microsoft.com/en-us/worklab/work-trend-index?msockid=050ce60c238863d91ea4f5d3225e62ae
https://www.microsoft.com/en-us/worklab/work-trend-index?msockid=050ce60c238863d91ea4f5d3225e62ae


Resources & Offers to get you started

Microsoft 365 Copilot Chat
FREE | Secure AI for Everyone

Manage Microsoft 365 Copilot Chat | Microsoft Learn

Add recommended security protections for Copilot Chat

Copilot Chat and Agent Starter Kit 

Deploying Microsoft 365 Copilot Chat

Securing Microsoft 365 Copilot Chat

M365 E3 tools to help implementing Zero trust principles 

Get Fast Track Support
FastTrack assistance is available to customers with 150+ licenses 

from eligible plans in Microsoft 365, Office 365, 

On demand access to FastTrack Microsoft 365 Copilot Setup Guides

https://aka.ms/CopilotAdoptionHub
Explore all the resources 
available

Microsoft 365 Copilot Chat for all users (Customer Hub 
series) – Microsoft Adoption

Attend Free BDM, ITDM & End User Webinars

User Enablement
Guide

HR leaders, Change 
Management teams

Implementation
summary guide

Business Leaders

Copilot Prompt 
Gallery

End users

https://learn.microsoft.com/en-us/copilot/manage
https://learn.microsoft.com/en-us/copilot/manage#add-recommended-security-protections-for--chat
https://aka.ms/copilot/chatagentstarterkit
https://learn.microsoft.com/en-us/security/zero-trust/copilots/zero-trust-microsoft-365-copilot
https://learn.microsoft.com/en-us/microsoft-365/fasttrack/eligibility#eligible-plans
https://setup.cloud.microsoft/microsoft-365-copilot
https://adoption-dev.azurewebsites.net/en-us/customer-hub/microsoft-365-copilot-chat-for-all-users/
https://adoption-dev.azurewebsites.net/en-us/customer-hub/microsoft-365-copilot-chat-for-all-users/
https://adoption-dev.azurewebsites.net/en-us/customer-hub/microsoft-365-copilot-chat-for-all-users/
https://adoption-dev.azurewebsites.net/en-us/customer-hub/microsoft-365-copilot-chat-for-all-users/
https://aka.ms/Copilot/UserEnablementGuide
https://aka.ms/Copilot/UserEnablementGuide
https://aka.ms/Copilot/ImplementationSummaryGuide
https://aka.ms/Copilot/ImplementationSummaryGuide
https://aka.ms/copilotlab
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