HP Commercial printers are
now eligible for Support
Services up to 180 days after
warranty/ Care Pack (Support
Service) expiry

Warranty about to expire, but aren’t
quite ready to replace your printer?

DON'T WORRY! Now you have up to 180
days after the expiry of your warranty
or Care Pack to purchase an additional
year of coverage with HP Post Warranty
Service, increasing equipment
availability and productivity.

| Program time frame:
November 1,2024 - April 30,2025

Availability:
US and Canada Only

Contact your HP Services Specialist,
Services BDM or PBM for more information

Offer Details:

The HP Printer must be in good working order. This offer does not apply to A3
MFP Devices.

If you purchase within 90 days prior to expiry of the current warranty, your
Support Services coverage effective start date is the current warranty
expiration date +1day.

If you purchase up to 180 days after your warranty expiry, your Support Service
coverage start date is the purchase date.

Post Warranty Care Pack coverage agreement begins upon the later of i) expiration of the original product warranty ii) expiration of previous support coverage or
i) the HP Care Pack purchase date, as applicable, and terminate upon completion of the specified number of years of the service purchased. Qualifying Care Packs

will have 'Post Warranty' or 'PW" in the Care Pack description.

Service levels and response times may vary depending on your geographic location. Restrictions and limitations apply. For details, visit www.hp.com/go/cpc. HP services
are governed by the applicable HP terms and conditions of service provided or indicated to Customer at the time of purchase. Customer may have additional statutory
rights according to applicable local laws, and such rights are not in any way affected by the HP  terms and conditions of service or the HP Limited Warranty provided

with your HP Product.
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