
Are You a Digital Leader or a Laggard?
Companies of all sizes are going digital. To compete with larger rivals, small and medium-size businesses (SMBs)
are leveraging technology and automating processes to improve customer experience and operational e�ciency. 
Digital transformation (DX) leaders are better equipped to weather uncertainty and grow their business.

SMB early tech 
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Top sales, marketing and customer services priorities3
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revenue growth
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digital tools.2
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48% 36%
32% 29%

Hybrid cloud computing

SMBs rank AI/ML as important 
technologies for modernizing.3

Artificial intelligence/machine learning 

69%

64%

63%

Learn how SAS can support 
your digital transformation 

initiatives at 

sas.com/smb

1 Microsoft small and medium business (SMB) voice and attitudes to technology study
2 IDC FutureScape: Worldwide Small and Medium-Sized Business and Digital-Native Business 2023 Predictions 
3 2023 Top 10 SMB Technology Trends from SMB Group
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4X more likely 
to be highly 
confident in their 
business

7X more likely to 
view collaboration 
with tech partners 
as essential

38%

27%

All/mostly on-premises

All/mostly 
cloud

35%
Equal cloud/
on-premises 


