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In HP’s closed-loop process,1 almost every part of the ink or toner cartridge is either recycled or 
reused; nothing goes to a landfill. HP combines cartridges returned through HP Planet Partners 
with other plastics, such as reclaimed ocean-bound plastic bottles, to make new Original HP 
Printer Cartridges. Program availability varies. See hp.com/hprecycle.

You purchase  
non-HP cartridges.

Circular closed-loop economy1 Linear economy

When you choose Original HP Cartridges and recycle through HP Planet Partners, you become 
part of a more circular, sustainable system—where materials are reused to make new products, 
and help keep plastics out of landfills.1 

60% of problems 
caused by non-HP 
toner cartridges are 
print quality issues 
such as streaks and 
smears, resulting in 
pages needing  
to be reprinted.2 

65% of total non-HP ink 
and toner cartridges 
end up in a landfill.3 

For use in NA only.BRIEF

HP closed-loop recycling

You can buy new 
products made with 
recycled materials.

HP uses the 
recycled materials  
in new Original  
HP Cartridges.

HP adds other 
post‑consumer 
recycled materials.

You purchase an 
Original HP product with 
recyclable materials.

You send your  
used cartridges  
to HP’s vendor  
recycling facility.

HP sorts, then 
disassembles and  
shreds the materials.

Bring used products back to life

When you return  
Original HP Ink and Toner 
Cartridges to HP Planet 
Partners for recycling,

you join a global 
sustainability effort1 and 

your used cartridges  
won’t go into landfills—

they become renewed 
plastics that help  

close the loop1

Remanufacturing does not necessarily 
prevent cartridges from ending up 
in landfills. Over 1/2 of ink and toner 
cartridges collected by remanufacturers 
were unusable for remanufacturing and 
71% of remanufactured ink and toner 
cartridges sold will end up in landfills.3

Did you know?

http://hp.com/hprecycle
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1  Program availability varies. For more information, visit hp.com/recycle. HP combines cartridges returned through HP Planet Partners with other plastics to make new Original HP Print 
Cartridges and other everyday products. 
2  Jan 2024 Escalent study commissioned by HP, based on 220 interviews with HP ServiceOne Partners who have at least 6 months of experience servicing HP LaserJet printers with both 
Original HP and non-HP toner cartridges. Study was conducted in the US. See escalent.co/hp/NA-Technician2024.pdf.
3  2023 Escalent Recycling study, commissioned by HP, is based on average results of interviews with 15 industry experts including remanufacturers, refillers, imitation/NBC suppliers, and 
resellers in US and Canada. hp.com/go/NA-2023Recycling.
4  Data as of December 31, 2022. See hp.com/sustainableimpact.
5  HP combines cartridges returned through HP Planet Partners with other plastics to make new Original HP Print Cartridges and other everyday products.  
See hp.com/go/TonerRecycledContent for list of products.
6  88% of Original HP Ink Cartridges contain between 5-75% recycled content. Does not include ink bottles and other products not listed. See hp.com/InkRecycledContent for list.
7  Available by request of the account manager of the business.

Free recycling with HP Planet Partners1

Mail it back Pallet pickupDrop it off

Order free shipping labels, envelopes, or 
boxes for an easy pack-and-ship experience

Drop off your Original HP Cartridges at a 
participating location near you for no cost

If you have more than 76 toner cartridges or 
more than 1,000 ink cartridges, schedule a 
free pallet pickup

HP Planet Partners manages 
a broad network of HP third-
party recycling vendors.

60+ 
Countries where HP offers ink 
and toner recycling.1

1 billion+ 
print cartridges returned 
to the HP Planet Partners 
recycling program as of 
December 31, 2022.4

Check HP recycling services availability by country at hp.com/recycle.

Return HP cartridges in a variety of ways:

Sign in to enjoy quicker, easier ordering

One-click  
re-ordering for 
recycling materials

Order tracking

Certificate showing 
quantities recycled 

for sustainability 
benefit reporting

Materials from recycled 
HP Cartridges are used in new 

Original HP Cartridges.5

88% 
of Original HP Ink Cartridges 

contain recycled content.6 

Account linking for 
multiple locations7 

http://hp.com/recycle
http://www.escalent.co/hp/NA-Technician2024.pdf
http://hp.com/go/NA-2023Recycling
http://hp.com/sustainableimpact
http://www.hp.com/go/TonerRecycledContent
http://hp.com/InkRecycledContent
http://hp.com/recycle

