
Enable remote workers 
with ChromeOS and Acer
Keep your workforce connected, 
productive and secure from anywhere

Key benefits of deploying ChromeOS for 
remote workers

ChromeOS is a modern, secure platform that empowers a 

remote workforce, allowing employees to be productive 

from any location and providing IT with the ability to 

manage devices remotely.

ChromeOS Device Deployment 
Guide
This is a guide for IT administrators who want 

to deploy ChromeOS devices to enable remote 

workers. In this guide, you’ll learn:

How to enroll ChromeOS devices.

How to use the Google Admin 

console to remotely manage 

ChromeOS devices.

Key configuration settings for cloud-

based policies and Chrome apps.

How to set and deploy device 

and user policies across your 

organization.

Access the guide here.

Secure by design

Chromebooks have built-in security to help protect 

from external threats, security patches can be 

deployed over WiFi, and IT can remotely disable 

devices if needed.

Cloud management

IT admins manage devices and users from anywhere 

with the Google Admin console. They can easily 

enforce policies, configure device settings, provide 

access to VPNs, and force install Chrome apps and 

extensions across Chrome Browser and OS.

Easy access to apps

Employees can access the apps they need through 

Chrome Browser, the managed Google Play Store, 

VDI solutions or Parallels Desktop for ChromeOS. 

Chromebooks also go hand-in-hand with Google 

Workspace and other productivity, collaboration and 

meeting solutions.

Fast deployment

Businesses can deploy Chromebooks quickly with 

cloud-based profiles that download users’ policies, 

apps, settings, and bookmarks. No imaging required.

Remote Work Statistics

84% of people work in virtual 
teams.1

54% of HR leaders indicated that 
poor technology is the biggest 
barrier to effective remote 
working.2

1https://www.citrix.com/content/dam/citrix/en_us/documents/other/workforce-flexibility-can-drive-greater-engagement-and-productivity.pdf

2https://www.gartner.com/smarterwithgartner/with-coronavirus-in-mind-are-you-ready-for-remote-work/

https://support.google.com/chrome/a/answer/6149448
https://www.citrix.com/content/dam/citrix/en_us/documents/other/workforce-flexibility-can-drive-greater-engagement-and-productivity.pdf
https://www.gartner.com/smarterwithgartner/with-coronavirus-in-mind-are-you-ready-for-remote-work/


5 tips to keeping your remote workforce 
empowered and secure with ChromeOS
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Configure network settings to allow for remote 
access

Make sure devices have the right policies for Wi-Fi, Ethernet, 

and virtual private network (VPN) access. Additionally, add 

and manage certificates from the Google Admin console. 

Learn more

Keep corporate data secure with the ability to 
disable devices remotely 

Administrators can disable a ChromeOS device directly from 

the Google Admin console if it’s lost or stolen and even post 

a message that lets the finder know where to return it.

Learn more

Check Google Safe Browsing settings to keep 
your employees and data secure

With Google Safe Browsing, users are warned of malicious 

sites before they navigate to them, deterring negligent 

behavior.  IT admins can enable and configure this setting 

from the Google Admin console. Learn more

Resolve technical issues with Chrome Remote 
Desktop

Chromebooks are easy to use and have the familiar Chrome 

Browser. However, if users are having issues, IT 

administrators can provide remote support with Chrome 

Remote Desktop. This feature allows IT admins to access a 

user’s device and help resolve issues quickly. Learn more

Manage Chrome browser from the cloud

Manage Chrome browsers on all operating systems through 

the Google Admin console so your IT can apply policies from 

anywhere. This gives IT the flexibility to work from different 

locations and ensures browsers are secure on both public 

and private networks. Learn more

Other resources to get started:

● Online Chromebook simulator with 

interactive tutorials for employees

● Install apps and extensions on 

managed Chrome devices

● See more Chrome  policies for users 

and browsers

● Learn more about ChromeOS

● Learn more about Parallels Desktop 

for ChromeOS

Most employees take their 
Chromebooks home at 
night. If weather or 
disasters prevent them 
from coming to the office, 
business goes on.”

Paul Driscoll
Business Systems Manager, 
Third Bridge
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Engage with Acer ChromeOS 
Enterprise solutions at 
https://acer.link/3ZhuKyP

https://support.google.com/chrome/a/answer/2634553?hl=en
https://support.google.com/chrome/a/answer/3523633?hl=en
https://support.google.com/chrome/a/answer/2657289?hl=en
http://remotedesktop.google.com
https://support.google.com/chrome/a/answer/9116814?hl=en
https://partnerdash.google.com/apps/simulator/chromebook#?l=en
https://support.google.com/chrome/a/answer/6306504?hl=en
https://support.google.com/chrome/a/answer/2657289?hl=en&ref_topic=9027936
https://cloud.google.com/chrome-enterprise?hl=de%3Futm_source%3Dadwords
http://parallels.com/chrome
https://acer.link/3ZhuKyP
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As an innovative partner in the Chromebook space, Acer has carefully engineered its 
portfolio of ChromeOS Enterprise devices for cloud workers. Reliable, durable, and 
secure devices coupled with Acer’s U.S.-based Premier Support provide technical and 
administrative support for your remote workforce.

For more information regarding Acer ChromeOS 
device specs 
acer.link/40gOIKF

Contact Acer: 
800-848-2237 option 4 ; US.Reseller@acer.com
 

*Source: ESG: Quantifying the Value of Google Chromebooks with 

Chrome Enterprise Upgrade 2018 ChromeOS Forrester TEI reports

Adopt Three Practices To Boost Resiliency For Customer Service
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CP714-2WN-53TY    
 NX.KLBAA.001

CB515-1WT-33PW  
NX.AYFAA.001

C934-P49J 
NX.K06AA.001

CP514-2H-349N  
NX.AHBAA.007

CBV514-1HT-526F-US 
NX.KALAA.001

CP714-1WN-763T      
  NX.K3VAA.002

https://infocenter.acer.com/us/downloads/collateral.php?area=241&type=1&query=2023+Acer+ChromeOS+Devices+Flyer
mailto:US.Reseller@acer.com
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