
SOLUTION BRIEF

Original HP Toner  
performance and durability

Durability

Original HP Toner Cartridges are designed to work with HP LaserJet 
printers to provide high-quality output. During the fusing process, toner 
particles (which are plastic polymer with special additives designed 
for similar size and shape) are melted and adhere to the paper. Several 
external conditions, however, may adversely affect toner durability, 
including the printer’s condition and environmental conditions such as 
heat, moisture, and pressure. 

HP Laser printers and Original HP Toner Cartridges undergo a series of 
rigorous tests, including:

• ISO 11798 testing: Many HP LaserJet printers and Original HP Toner 
Cartridges meet the international permanence and durability  
ISO 11798 standard. The test includes lightfastness, water resistance, 
and resistance to wear, heat, and folding. HP has commissioned 
these tests for many current HP Toner cartridges from RISE Research 
Institutes of Sweden AB.1 HP ISO 11798 certificates can be downloaded 
using directions from hp.com/go/printpermanence.

• PTS testing: HP LaserJet printers and Original HP Toner Cartridges 
undergo the German test for notary and civil registry offices (DONot). 
The primary goal of this test is to help ensure documents cannot be 
changed without notice. The test covers resistance to chemicals, 
water, tape, folding, rubbing, aging, and forgery, as well as lightfastness 
and transfer of recording. The test is conducted by the independent 
Papiertechnische Stiftung (PTS) laboratories.2 The sample PTS DONot 
certificates for HP printers and its Original HP Toner Cartridges can be 
found here. 

Waterfastness

Original HP Toner Cartridges and toner supplies use toner comprised 
of plastic which is not water soluble. For this reason, pages printed with 
Original HP Toner should not streak or run when exposed to water under 
typical office conditions. The ISO 11798 standard covers some  
water-resistance properties of toner on plain paper.

Lightfastness

The ISO 11798 standard also covers lightfastness and accelerated 
aging, helping ensure that monochrome and color laser prints resist 
fading from light exposure.1

Paper is key

A document is only as good as the paper on which it is printed. For a 
very long life, use paper for archival media as specified by the ISO 9706 
standard. HP MultiPurpose Papers are tested and meet ISO 9706 for 
permanence. Learn more at: hp.com/go/paper.

http://hp.com/go/printpermanence
https://www8.hp.com/h20195/v2/Library.aspx?doctype=87&jumpid=de/dokumentenechtheit#doctype-87&sortorder-popular&teasers-off&isRetired-false&isRHParentNode-false&titleCheck-false
http://hp.com/go/paper
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1  For black toner, see http://publiccert.extweb.sp.se/en/Product/List/1091. For color toner, see http://publiccert.extweb.sp.se/en/Product/List/1093.
2  See https://www.ptspaper.de/en/.

HP recommends Original HP Toner 
Cartridges for page durability
Toner composition is key for permanence characteristics. All tests are conducted with Original HP Toner 
Cartridges. When non-HP cartridges are used in an HP printer, HP cannot guarantee that these test standards 
and desirable page durability properties are still met.

Document and storage recommendations

Improve the durability of your document by following these guidelines:

• Print using an HP printer with Original HP Toner Cartridges and paper 
that meets the ISO standards 

• Avoid placing the documents in direct sunlight and long exposure to 
sunlight

• Avoid extreme environmental conditions (humidity, heat, cold, etc.)

• Display prints (photos, diplomas, etc.) under glass

ORIGINAL HP TONER SUPPLIES ARE RIGOROUSLY TESTED TO 
WORK WITH YOUR PRINTER AND HP BUSINESS PAPERS. WHEN 
QUALITY AND RELIABILITY MATTER, ORIGINAL HP SUPPLIES ARE 
THE RIGHT CHOICE FOR YOUR BUSINESS.

http://publiccert.extweb.sp.se/en/Product/List/1091
http://publiccert.extweb.sp.se/en/Product/List/1093
https://www.ptspaper.de/en/

